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Foreword
Welcome to the seventh quarterly Clarius Skills Index analysing and reporting on the shortages and over-supply 
of skilled labour in 20 employment categories.

The Clarius Skills Index is the only national index which provides a clear picture of current and future availability 
of skilled labour against demand.

The Australian labour market continues to recover from the economic downturn with both business and 
consumer confidence remaining firmly in positive territory.

The Australian labour market picked up in the March quarter, with unemployment back down to 5.3 per cent – 
after nine months around 5.7 per cent.  

Recruitment activity accelerated in the March quarter, in line with the generally improving economic and labour 
market conditions. The rising level of activity in the jobs market confirms that employers are preparing themselves 
for a growth year by getting new staff trained and ready to go, in line with their expectations of better sales and 
profits in coming months. 

The labour markets for Construction, Mining and Infrastructure have seen strong growth in demand as well as 
skills areas related to the National Broadband Network (NBN) project. Moreover the Financial Services sector 
seems to be recovering quickly after having been hit hard in the wake of the GFC.

Clarius Group has again combined the knowledge of the Australian employment market from its Alliance, Candle 
ICT, Lloyd Morgan, SouthTech and The One Umbrella businesses, with the informed and technical advice of the 
respected economists, KPMG Econtech, to analyse, index and forecast the labour skills shortage or oversupply.

This report will help you to make informed decisions about current labour market conditions. With demand 
generally increasing after the economic downturn, some areas of skilled labour are already short of supply.

Clarius Group is once again proud to be partnering with KPMG Econtech to deliver this breakthrough Index.

Geoff Moles,  
Chief Executive Officer, Clarius Group
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About Clarius Group
Clarius Group (ASX: CND) is a specialist in the employment services market providing recruitment, contractor 
and staff services in the Information and Communications Technology, Banking, Finance, Commercial 
Accounting, Library, Records and Senior Management markets to governments and corporations across the  
Asia Pacific region.

Established over twenty five years ago and listed on the Australian Securities Exchange in 1997, Clarius Group 
has a reputation for high-quality delivery and remains one of the largest, longest standing and best performing 
recruitment suppliers in the region.

Clarius Group operates through a number of quality specialist brands including:

•  Alliance Recruitment	 Corporate Services and Financial Services 

•  Candle ICT	 Information and Communications Technology 

•  Lloyd Morgan	 Accounting, Finance and Executive 

•  SouthTech	 Architecture, Construction, Consulting Engineers and Manufacturing

•  The One Umbrella	 Library and Records Management 

•  JAV IT	 Managed IT Services and Professional IT  

Clarius Group employs over 300 staff through a network of offices located in Sydney, Melbourne, Brisbane, 
Perth, Adelaide and Canberra in Australia; Auckland and Wellington in New Zealand; Hong Kong, Beijing and  
Shanghai in China; Kuala Lumpur in Malaysia; and Singapore.

About KPMG Econtech
KPMG Econtech is one of Australia’s leading independent economic consultancies specialising in economic 
modelling. Its work covers the key areas of industry economics, social policy, tax policy and economic forecasting 
in Australia and Asia.  

Established over twenty 
five years ago and listed 
on the Australian Securities 
Exchange in 1997, Clarius 
Group has a reputation for 
high-quality delivery and 
remains one of the largest, 
longest standing and best 
performing recruitment 
suppliers in the region.



How the Clarius Group KPMG-Econtech  
Labour Skills Index works 
Clarius Group commissioned KPMG Econtech to analyse, index and forecast labour demand against labour 
supply across 20 occupation categories as defined by the Department of Education, Employment and 
Workplace Relations, using Australian Bureau of Statistics labour force data.

While other reports detail the level of unemployment data and highlight areas of skill demand, the Clarius Skills 
Index is the only index that examines the shortage or oversupply of skilled labour compared to demand. 

The methodology used to determine the index is based on the premise that where skilled labour demand 
(employment plus vacancies) equals supply (employment plus unemployment), the index is equal to 100.  

During times of labour market tightness, when employers experience difficulty finding appropriately skilled 
employees, the index is greater than 100. Conversely, at times when skilled employees are easier to find (in a 
loose labour market), the index is less than 100.

The Index has also been interpreted into a skills shortage barometer to highlight the levels of risks to employers 
in relation to the availability of skilled labour. The barometer has five readings that are based on the following 
ranges for the index.

Low 	 – index is less than 95

Moderate 	 – index is between 95 and 98

Balanced 	 – index is between 99 and 101

High	 – index is between 102 and 105

Extreme 	 – index is greater than 105
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The quarter-on-quarter 
increase in demand 
will have significant 
implications for employers, 
major infrastructure 
projects and Governments.

For employers, while many 
have been preparing for 
expansion and started 
implementing those plans 
during the December 
09 quarter, the current 
situation means that the 
competition to attract high 
quality skilled labour is 
particularly strong.
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Clarius Skills Index – March Quarter, 2010
The March Quarter Clarius Skills Index confirms that Australia is on the brink of another national skills shortage 
as a result of Australia’s strong economic recovery from the Global Financial Crisis (GFC).

While the GFC saw the issue of skills shortages dissipate from mid 2008, with skilled labour availability 
outstripping demand, this has turned sharply in the past two quarters. 

In the March Quarter, demand for skilled labour continued to increase across the majority of the 20 skilled 
occupations measured for the Index, with eight of those categories having already passed the 100 mark, 
indicating shortages in skilled labour.

The March Quarter Clarius Skills Index reports further rises in 15 of the skilled occupation categories. This 
follows on from the December quarter when 17 of the 20 categories in Professionals, Associate Professionals 
and Tradespersons had shown increases in demand. The December 09 quarter rises had been the first since 
mid 2008. 

Employment in skilled positions is now higher than it was in the March 2009 quarter.

However, on raw skilled employment data, overall this still represents a mild oversupply of just 37,350 skilled 
people for the quarter, down from 45,000 in the September quarter but up from the December quarter of 17,000.

The rise in the Clarius Skills Index from 99 to 99.6 indicates that, in seasonally adjusted terms, demand for 
labour is increasing compared to the rate at which supply is increasing.

The rise in the March quarter Index comes despite the increased oversupply of labour, caused by normal 
seasonal factors.

The March quarter, covering January, February and March, is typically a period of slow recruitment activity.  
Hence, the seasonal factors that are taken into account in the March quarter Index push it above what may be 
expected given the increased oversupply of labour.

The quarter-on-quarter increase in demand will have significant implications for employers, major infrastructure 
projects and Governments.

For employers, while many have been preparing for expansion and started implementing those plans during the 
December 09 quarter (see page 8 for commentary from Clarius Group companies), the current situation means 
that the competition to attract high quality skilled labour is particularly strong.

Further, as the employment market becomes much tighter, employees will become more flexible and prepared 
to change workplace preferences. 

This is particularly an issue in the Construction, Building and Engineering sector and industries requiring 
computing skills.



Major infrastructure 
projects, such as the 
National Broadband 
Network (NBN) and 
Building the Education 
Revolution program are 
already being affected by 
limitations in quality skilled 
staff in the Computing 
and Business and 
Information categories and 
Building and Construction 
professions and trades.
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Over the last nine months, firms have been preparing for expansion and have now started implementing those 
plans during the March 2010 quarter.

At the same time, recruiting policies are beginning to change, moving from internal appointments or the hiring 
of temporary staff to external permanent hiring.

Major infrastructure projects, such as the National Broadband Network (NBN) and Building the Education 
Revolution program are already being affected by limitations in quality skilled staff in the Computing and Business 
and Information categories and Building and Construction professions and trades.

The growing skills shortage will also present the Federal Government with significant challenges in balancing 
the potential for skills shortages and policy making on issues such as migration numbers and 457 Visa rules. 

The continuation of the marked turnaround in the Clarius Skills Index this March quarter reflects higher confidence 
levels among employers and the Government stimulus measures.



Occupational Category Rises

Quarterly rises among the occupational indices included the Building and Engineering Associate Professionals, 
Electrical/Electronics, Metal and Construction Tradespersons. These reflect the impact of the government’s Building 
Education Revolution stimulus package which is boosting the construction industry and related labour markets.

In the September 2009 quarter alone, the value of educational building work approved was $7.6 billion, whilst 
approvals for the December quarter totalled $5.3 billion.1

To put those figures in context, educational building approvals usually amount to about $0.8 to $1 billion a 
quarter. Monthly approvals for January were $975 million; February approvals were $531 million.

As the planned construction is carried out over 2010, this strong rise in educational building is expected to 
contribute to labour demand pressures in the construction industry.

Subsequently, demand for Metal Tradespersons (a skills shortage of 5,000 people) have displaced Chefs (3,000 
shortage) as the occupation in the Clarius Skills Index Top 10 list with the highest level of skills shortages. Metal 
Tradespersons is up from third place last quarter and overtaking Wood Tradespersons on the way.

In fact, aggregating the skilled Construction industry occupations (Construction, Metal, Wood, Electrical and 
Electronics trades, Building and Engineering Professionals and Associate Professionals) shows that the total 
oversupply is just 9,600 people in those occupation categories, which is small compared to the total skilled 
labour force of 3.3 million people.

There has also been a significant increase in the demand for automotive tradespeople, where there is a reported 
shortage of about 2,000 skilled people. 

Occupation categories, in addition to those listed above, for which there are now shortages in skilled labour 
are Wood Tradespersons, Chefs and Hairdressers. (See full index page 5 and Significant Occupations Trends, 
page 19).

Less dramatic in their moves, both Accounting and Auditing Professionals have shown marginal increase 
in demand, though there is still a small oversupply in both professions. Experienced professionals, in both 
categories, are in strong demand for senior positions.

The Marketing and Advertising sector has also shown an increase in activity with the Clarius Skills Index, after 
a relative high (99.2) in 2007 followed by a slump through to the end of 2009 (97.4) rising slightly to 98.1 this 
quarter. It is the highest Index figure for the category since December quarter 2009. (See Significant Occupation 
Trends page 19)

1 �Australian Bureau of Statistics, Building Approvals, Australia, 8731.0..

Aggregating the skilled 
Construction industry 
occupations (Construction, 
Metal, Wood, Electrical 
and Electronics trades, 
Building and Engineering 
Professionals and 
Associate Professionals) 
shows that the total 
oversupply is just 9,600 
people in those occupation 
categories, which is small 
compared to the total 
skilled labour force of 3.3 
million people.
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The Marketing and 
Advertising sector has 
also shown an increase 
in activity with the 
Clarius Skills Index, after 
a relative high (99.2) in 
2007 followed by a slump 
through to the end of 2009 
(97.4) rising slightly to 
98.1 this quarter. It is the 
highest Index figure for the 
category since December 
quarter 2009.

Finally, there is a very marginal increase in demand in the Business and Information Professionals sector, up 0.8 
to 98.5, though there is still an oversupply of about 5,000 skilled staff. (See The One Umbrella “At the Coalface” 
comments, page 15).

Business and Information Professionals refers to miscellaneous business and information professionals not 
elsewhere classified.  It also includes human resource professionals, librarians, mathematicians, business 
analysts, property professionals and other business and information professionals.

The Clarius Group - KPMG Econtech methodology to determine the index is based on the premise that where 
demand for skilled labour (employment plus vacancies) equals supply (employment plus unemployment), the 
index is equal to 100. Any index above 100 indicates a skills shortage, while an index below 100 shows an 
oversupply of skilled labour against demand.

Source: Clarius Group – KPMG Econtech Skills Index Model
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Clarius Skills Index by Occupation March Quarter 2010*

Source: Clarius Group - KPMG Econtech Skills Index Model

Skills Index
Labour Demand  

‘000 persons
Labour Supply  

‘000 persons

Mar 03 Mar 07 Mar 09 Dec 09 Mar 10 Mar 10 Mar 10

Professionals 98.3 101.9 100.2 99.0 99.3 1919 1951

Science 97.7 101.1 99.4 98.7 99.3 92 94

Building and Engineering 99.8 104.1 100.8 100.5 100.5 170 170

Accountants 98.7 101.8 99.6 98.4 99.2 176 180

Auditors 97.5 101.9 99.1 98.1 98.3 18 18

Marketing & Advertising 96.8 99.2 97.9 97.4 98.1 110 113

Computing 98.9 103.3 101.1 99.8 100.6 215 216

Business & Information 97.2 99.6 98.5 97.7 98.5 205 210

Health 99.2 104.3 102.5 100.2 99.7 477 483

Social 97.4 99.9 98.7 98.2 98.7 456 466

Associate Professionals 100.6 104.3 102.1 100.8 101.1 249 247

Medical & Science 97.6 98.6 99.1 97.3 97.9 47 48

Building and Engineering 99.5 102.8 100.5 100.0 100.5 127 128

Chefs 105.1 110.8 107.8 104.8 104.5 74 71

Tradespersons 98.0 102.3 100.3 98.6 99.9 1113 1121

Metal 101.3 108.7 103.3 100.8 105.1 120 115

Automotive 98.0 103.2 100.8 100.0 101.7 143 142

Electrical & Electronics 96.4 99.1 97.8 96.4 97.0 286 295

Construction 97.8 101.0 100.2 98.4 99.8 365 369

Food 97.8 104.2 102.4 100.2 99.9 84 84

Printing 97.0 102.7 98.7 96.9 97.3 28 29

Wood 99.1 107.2 101.1 101.2 101.0 34 34

Hairdressers 99.1 104.4 102.8 100.2 101.4 54 54

All 98.3 102.2 100.4 99.0 99.6 3281 3318

Clarius Skills Index

The March Quarter Clarius 
Skills Index reports further 
rises in 15 of the skilled 
occupation categories. 
This follows on from the 
December quarter when 
17 of the 20 categories in 
Professionals, Associate 
Professionals and 
Tradespersons had shown 
increases in demand. The 
December 09 quarter rises 
had been the first since 
mid 2008. 

* �Note that the skills index figures have been seasonally adjusted, whereas the Labour Demand and Supply figures are in original 
terms. For further information on how the index is calculated, please refer to “Methodology, Definitions and References” on page 35.
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1.	 Chefs

2.	 Wood Tradespersons

3.	 Metal Tradespersons

4.	� Building and Engineering 
Professionals

5.	 Hairdressers

6.	 Food Tradespersons

7.	 Health Professionals

8.	� Building and Engineering 
Associate Professionals

9.	 Automotive Tradespersons

10.	Computing Professionals

1.	 Chefs

2.	 Health Professionals

3.	 Food Tradespersons

4.	� Building and Engineering 
Associate Professionals

5.	� Building and Engineering 
Professionals

6.	 Hairdressers

7.	 Automotive Tradespersons

8.	 Wood Tradespersons

9.	 Science Professionals

10.	Accountants

Top Ten Occupations with the Highest Levels  
of Skills Shortages

December 2009 September 2009

1	 Metal Tradepersons

2	 Chefs

3	 Automotive Tradepersons

4	 Hairdressers

5	 Wood Tradepersons

6	 Computing Professionals

7	� Building and Engineering 
Professionals

8	� Building and Engineering 
Associate Professionals

9	 Food Tradepersons

10	 Construction Tradepersons

March 2010

Demand for Metal 
Tradespersons (a skills 
shortage of 5,000 people) 
have displaced Chefs 
(3,000 shortage) as the 
occupation in the Clarius 
Skills Index Top 10 list 
with the highest level of 
skills shortages.  Metal 
Tradespersons is up from 
third place last quarter 
and overtaking Wood 
Tradespersons on the way.



At the Coalface



In January and February, 
there was a lot of “hiring 
talk” which is now being 
transformed into action. 
All brands have seen 
growth in labour demand 
as employers get back 
into hiring mode. This is a 
familiar pattern from the 
past, but the bounce back 
has occurred more quickly 
than in previous years.

At the Coalface� Clarius Group Ltd

Clarius Group’s recruitment divisions – Alliance Recruitment, Candle ICT, Lloyd Morgan, SouthTech and The One 
Umbrella – continued to record a significant increase in recruitment activity during the March quarter. 

In January and February, there was a lot of “hiring talk” which is now being transformed into action. All brands have 
seen growth in labour demand as employers get back into hiring mode. This is a familiar pattern from the past, but 
the bounce back has occurred more quickly than in previous years.

Clarius Group, with representation across a diverse range of sectors and industries have seen some significant shifts 
in hiring activity particularly through Candle ICT, our Information Communications Technology arm, with employers 
both in private and government sectors looking for staff.

Similarly, SouthTech is experiencing growing recruitment activity in the Building and Construction sector, while Alliance 
Recruitment has recorded strong growth in the Financial Services arena.  

The job slump experienced in the early part of 2009 continues to turn as the Clarius Skills Index reports, with increased 
demand for 15 of the 20 skilled labour occupation categories.

The related increase in business confidence is likely to continue throughout 2010.

As the market starts to show a significant turnaround, the skills shortage we faced 18 months ago will return as 
demand for talent again outweighs corresponding supply.

Some smart companies have anticipated this and have used the last 15 months to upgrade their pool of skilled 
labour. 

This window of opportunity is currently still there in some areas but will begin to narrow during the next quarter as 
labour demand increases and with it competition from other employers for the available talent.

Looking ahead, companies will face significant challenges. New graduates will prefer jobs with better long-term 
employment potential, while baby boomers move further into retirement age.
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Alliance Corporate Services has, since its inception in 1996, offered specialised recruitment services in the 
Administrative and Professional Services sector, as well as providing appointments for roles in Sales & Marketing. 

Alliance Financial Services has 20 years experience in recruitment services, covering all technical, operational 
roles in every sector within Australia’s Banking and Financial Services industry. If you would like more information, 
please visit www.alliancerecruitment.com.au
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At the Coalface� Corporate and Financial Services

During the March quarter, Alliance Recruitment through its two specialist divisions Corporate Services and 
Financial Services saw an increase in recruitment activity of at least 25% in every area that the company 
operates. 

Growth was particularly strong in the areas under the wealth management umbrella, including insurance brokers 
and financial planners and there has been an even greater increase in sales roles within the Financial Sector 
as consumers return to more aggressive investments in light of a rebounding economy according to Alliance 
Financial Services. 

There are two main reasons for the recent large increase in recruitment activity. First, a lot of organisations made 
very deep cuts into their staff levels during the economic downturn. Second, there is a general uplift in market 
conditions. So companies are restaffing in order not to lose market share.  Internal research indicates that 
most companies fear they cannot meet demand with existing staff levels, and with potential staff losses due to 
counter offers there is renewed recruitment energy being sought to meet this growing demand for skilled labour.

Most new positions in the sector are of permanent (not temporary) nature. The major area of growth is in middle 
management which is exactly the area that was hit the hardest 18 months ago.

Alliance Corporate Services has also seen a general uplift in the area of Sales & Marketing professionals. 
However, this uplift is mainly driven by contractor agreements rather than permanent positions, as companies 
in this sector remain cautious during the early stages of recovery. 

We continue to believe that demand in the financial services area will almost return to pre-GFC demand relatively 
soon, though there are doubts whether this return is sustainable. However, the sales and marketing area will 
most likely remain cautious during the economic recovery with no significant additional demand until well into 
the new financial year.

We continue to believe that 
demand in the financial 
services area will almost 
return to pre-GFC demand 
relatively soon, though 
there are doubts whether 
this return is sustainable. 
However, the sales and 
marketing area will most 
likely remain cautious 
during the economic 
recovery with no significant 
additional demand until 
well into the new  
financial year.



At the Coalface� Computing

Candle ICT saw a lot more movement across all skilled occupations in the IT industry as small and medium 
businesses put projects back on their agenda.

At the larger end of the market – Government, Telcos and IT services – were the areas that showed most 
recruitment activity during the GFC. This is now changing with activity increasing in areas such as Financial 
Services, including the banks.

Moreover, we see the National Broadband Network Project (NBN) putting pressure on the market, particularly 
the area of IT professionals. These professionals are increasingly hired from overseas, leading to a significant 
increase in the number of 457 visas.

Looking at the Clarius Skills Index provides some insights into this as the demand for people in labour categories 
required for the NBN rollout has increased during the past 6 months. 

The index for Computing Professions has risen by 1.3% up to 100.6 since the September 2009 quarter whilst 
the corresponding index for Business & Information Professionals increased by 1% to 98.5.

ACT

The Canberra market has shown signs of recovery since the December quarter, with an increase in opportunities 
both in Government and the private sector. An upturn for both technical and management roles indicates a 
return of shelved projects following the GFC and initial Gershon commitments.  

There appears to be a push towards sign-off and commencement of new projects prior to an expected federal 
election announcement. This is creating a “blip” in the market, with demand outstripping supply in some skills 
sets. 

Skills in high demand (and where shortages are brewing) are Developers - both .NET and Java; Testers; UCD 
and Business Analysts; and Data Warehousing and Business Intelligence personnel.  With new large-scale 
federal government infrastructure projects anticipated, depletion of talent in this section of the IT market will 
occur in the coming months.

NSW 

The technology sector is seeing a significant uplift in investment across most industries. 

Specifically, the Banking and Finance sector is experiencing a resurgence, particularly the major banks. ANZ 
and NAB in Melbourne are undertaking major upgrades of core banking systems while the Commonwealth 
Bank and Westpac are engaged in upgrade and significant integration work. In fact the latter is experiencing its 
highest investment in technology in its history.

We see the National 
Broadband Network 
Project (NBN) putting 
pressure on the market, 
particularly the area 
of IT professionals. 
These professionals are 
increasingly hired from 
overseas, leading to a 
significant increase in the 
number of 457 visas.
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NBN Co’s plans, whilst not yet firm, will result in a massive need for skilled IT&T professionals to help build and 
establish its network. This will impact the major Telco’s as well as the smaller players which will affect the levels 
of skilled IT&T talent. 

The reality is that the recovery in IT&T has happened; the scramble to secure top talent is well underway.

As this skills shortage begins to take form, larger organisations will rely more heavily on offshore arrangements 
whilst movement of talent between organisations will intensify. 

The government is being lobbied currently to re-evaluate the levels of IT&T immigration required to help 
organisations staff up their critical projects. This will also lead to increased rates and salaries this year as 
companies will offer very attractive packages to secure the best talent. We are already seeing an increase in 
poaching and head hunting right across the industry. 

Retention strategies again will become paramount for HR departments making sure that companies have 
aggressive and appropriate strategies in place to keep, retain and motivate their best people.

Areas of technology skill shortage we see this year will be in ERP, Development, Telecommunications and 
Integration. 

QLD

Specialised skills sets are still in demand across the board in Queensland, such as .Net and Java Developers. 
There has also been an increase in demand for both permanent and contract Business Analysts and Project 
Managers as client confidence is being restored and candidates are now moving into roles that they may not 
have considered during the GFC. 

The Financial sector is also starting to see a comeback in the market with projected hiring this year. Mining and 
Energy sectors will also put a strain on candidate availability in the market with new projects such as Gorgon. 

SA

Apart from a slight slowdown around the time of the state election, hiring intentions in SA continues to show 
signs of positive growth. The local economy and business confidence rebounded quickly after the GFC as 
South Australia did not suffer much due to the diversification of industry.  

Strong demand has mainly come from technical areas, especially Software Developers with Java/J2EE, Oracle 
and PHP skills.  Business Intelligence software skills are also in demand as are SAP and Oracle EBS with large 
ERP projects being implemented.  

There has also been a high demand for specialist infrastructure and security specialists as the managed services 
industry continues to grow.

The government is being 
lobbied currently to re-
evaluate the levels of IT&T 
immigration required to 
help organisations staff up 
their critical projects. This 
will also lead to increased 
rates and salaries this year 
as companies will offer 
very attractive packages 
to secure the best talent. 
We are already seeing an 
increase in poaching and 
head hunting right across 
the industry. 
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VIC

There has been a significant upswing In Victoria in the number of roles opening up with medium to large size 
corporate and government departments. The skills in demand include Business Analysts, .NET and SharePoint 
Development, Solutions Architects and Infrastructure Project Management. 

This growth is due to pent-up demand that has accrued over the last 12 months where there was limited 
investment in IT systems. A mix of new business initiatives, regulatory changes and efficiency or green-IT 
initiatives have also driven growth in requirements. 

Typically there is a tendency towards contracting from the employers points of view, focused on quite senior and 
specialised IT professionals, rather than generalists. 

WA

Since the beginning of 2010 there has been a significant turnaround in demand for both permanent and contract 
resources in the WA market.  

Western Australia is experiencing an upturn in the Mining and Resource sector with a knock-on effect with many 
of the supply companies. 

Technology expertise that is sought after in the market includes SAP Consultants, Project Managers, Business 
Analysts, .Net Developers and UNIX Consultants.

Candle ICT is the Information and Communications Technology division of Clarius Group, offering 25 years of 
expertise in supplying ICT recruitment services across Australia and New Zealand. Please visit www.candle.
com.au for further information.
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IT professionals, rather  
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At the Coalface� Accounting

Throughout the March quarter Lloyd Morgan has seen a steady increase in general demand for both Accountants 
and auditors This coincides with the upward changes in the Clarius Skills Index where the indexes for Accountants 
rose strongly by 0.8% to 99.2 while its Auditor counterpart increased by 0.2% to 98.3 which might reflect the recent 
movement in the green economy.

During the economic downturn this naturally risk-averse professional group had particularly focused on maintaining 
job security, preferring to hold onto their current position.

With an improving economic climate this has now changed and people are willing to move around a lot more than 
in previous quarters. However, most vacant positions are being filled by people moving from one organisation to 
another – so called “seat hopping”.

Another potential factor increasing labour demand in this occupation group is a greater emphasis on the environment 
and the potential Carbon Pollution Reduction Scheme (CPRS). This might create new “green” work opportunities for 
this sector.

In New South Wales, Lloyd Morgan has witnessed a return in demand for ‘vanilla’ Financial Controller and Financial 
Accounting roles across all sectors. 

Additionally there continues to be increased demand for Commercial Analysts and ‘value adders’ who can assist 
businesses with their strategy for growth as market confidence returns. However, demand for compliance based 
roles are lower than last quarter.

Contracting has experienced some growth as more projects come online within the construction industry and 
systems implementations come back into focus as budgetary pressures eases.

Industries that have increased their demand for Finance and Accounting staff include Telecommunications, 
Construction and Property, Infrastructure and Engineering. The most significant increases over the last quarter have 
stemmed from those industries affiliated with the resources sector. 

In Queensland, there has been a shift from temporary to permanent recruitment with an increase in middle salary 
roles ranging between $50,000 - $80,000 plus superannuation. 

There are a large number of senior candidates over $150,000 looking for work where the majority of positions are 
between $90,000 - $125,000 plus superannuation. There is still a shortage of candidates for Senior Auditor and 
Senior Insolvency positions.

With an improving 
economic climate this has 
now changed and people 
are willing to move around 
a lot more than in previous 
quarters. However, most 
vacant positions are being 
filled by people moving 
from one organisation to 
another – so called “seat 
hopping”.
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Lloyd Morgan Australia is one of the few specialist recruiter providing recruitment services solely to the 
Accounting and Financial sectors within Australia. Please visit www.lloydmorgan.com.au for further information.



At the Coalface� Building and Engineering

With confidence levels up, more projects are getting the go-ahead and companies are increasingly recruiting to 
fulfil these commitments, SouthTech reports. 

After hitting the bottom in October, the market has been gradually climbing ever since. There is now a readiness 
to make hiring decisions whereas in the previous quarters companies in this sector were preparing for 
opportunities and holding back on making these hiring decisions.

SouthTech is seeing two main trends.

First, new jobs are mainly filled by people moving from one organisation to another. 

This is partly due to the fact that it is bonus time of the year and many do not receive bonuses in their current 
positions prompting them to move on. This movement is particularly strong at the senior end of $100,000 plus. 

Second, there is a stronger tendency towards permanency among new hires. 

This is a usual trend at the end of a recession: Companies initially hire temporary staff as they are unsure about 
how the market will move forward. Then they move these new hires into permanent positions before taking on 
new permanent hires.

One of the main drivers for the observed increase in labour demand are infrastructure projects related to the 
stimulus packages which are now coming online across the country, especially railway and road projects. 

This is likely to lead to shortages in engineering professionals in Victoria, Queensland and Western Australia. 
However, New South Wales remains against the trend with several local projects still on hold due to a lack of 
funding.

The main occupation groups of skill shortages include Signal Engineers, Highway Design Engineers as well as 
Principal Tunnel and Structure Engineers. 

In general, shortage areas are mainly in professional rather than in the tradespersons sector.

An ongoing issue for the Building and Engineering sector is the skilled migration that is not expected to satisfy 
Australia’s long-term labour needs. 

The key in the short term is to ensure that the junior end of the workforce is not lost to other industries and create 
a shortfall in skills similar to the effect of the last recession.

An ongoing issue for the 
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SouthTech specialises in the permanent and contract placement of Architectural, Engineering, and Technical 
people, with exceptional experience in recruiting for the State and Federal governments and a multitude of 
private organisations. For more information, please visit www.southtech.com.au



At the Coalface� Business and Information

Demand for Information Management occupations continued to rise during the March quarter, according to The 
One Umbrella.

During the GFC specialists in information management were among those professions hardest hit because 
companies tried to avoid increasing their cost base. However, both local and federal governments maintained 
activity mainly in areas of standards and compliance, regarding how long files could be kept (so-called 
‘Sentencing’).

In the March quarter, we also saw an increase in the areas of administration, compliance and risk management. 
For example, law firms struggling to get their records under control are hiring more Information Management 
professionals.

In general the sector shows an increasing tendency for permanent hires with still a lot of backfilling, where 
people move from one organisation to another. Many people have moved from a temporary to a permanent 
position and the number of contractors has also risen.

However, the public sector remains an exception as nearly all new roles are of temporary nature as governments 
are trying to get their balance sheets in order before the new budget period.

With an increase in demand over the March quarter The One Umbrella remains cautiously optimistic that 
demand will continue to increase.
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The One Umbrella has over 25 years experience in sourcing and recruiting permanent and contract staff for the 
library, records, information and knowledge management industries of Australia. For more information, please 
visit www.theoneumbrella.com.au



Skill Shortages at Group Level

Source: Clarius Group - KPMG Econtech Skills Clarius Skills Index Model
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Job vacancy counts 
dropped slightly compared 
to the previous quarter, 
where vacancies hit  
levels not seen since  
the GFC commenced  
18 months ago.  

The Tradespersons skills sector, which includes eight occupational categories, recorded the largest increase in 
labour demand, up by 1.3% for the quarter to 99.9, seasonally adjusted at the Group Level.

Associate Professionals rose by a healthy 0.3% to 101.1. Meanwhile, the index for Professionals also rose by 
0.3% to 99.3.

Job vacancy counts dropped slightly compared to the previous quarter, where vacancies hit levels not seen 
since the GFC commenced 18 months ago.  

Analysis of the index for each occupation group reveals the following results for the quarter.  



Analysis of the index for each occupation group  
reveals the following results for the quarter.

Professionals

The Clarius Skills Index for professionals rose slightly by 0.3% to 99.3 and hence remains in the balanced 
range. 

With an index of 99.3, there are 31,370 more unemployed skilled professionals than there are vacant skilled jobs 
being advertised, indicating an oversupply of professionals.  

Seven out of the nine professional occupations recorded increases in index readings during the March quarter. 

One of the biggest increase occurred in the Business and Information Professionals index which rose by 0.8% 
up to 98.5 while the Health Professionals index recorded the biggest decrease by 0.5% down to 99.7.

The strong increase in demand for Business and Information Professionals is expected to have been caused 
by the National Broadband Network project.  The rollout of this significant project will see demand for Business 
and Information Professionals continue to rise.

Computing Professionals are the group with the highest shortage of labour with an index reading of 100.6 for 
the March quarter. 

This again is mainly due to the National Broadband Network (NBN) project which has put significant pressure 
on the market for this profession. 
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Associate Professionals

The skills index for associate professionals increased by 0.3% to 101.1 in the March quarter, moving it further 
towards the upper end of the balanced range. 

This means that the supply and demand for associate professionals are closely aligned at present, with demand 
exceeding supply by approximately 1,600 persons.

The indices in this category moved in different directions during the March quarter with two increasing and one 
decreasing.

On one hand, Medical and Science technicians and Building and Engineering associate professionals recorded 
increases to 97.9 and 100.5, respectively. 

One major influential factor for this was strong demand for construction services after many projects are 
commencing after the delays experienced due to the GFC. 

On the other hand, the index for Chefs fell by 0.3% to 104.5, meaning that Chefs lose the title of being the 
occupation with the greatest degree of skills shortage.  

Nevertheless, Chefs are still in high demand, with a shortage of approximately 3,000 chefs.

Tradespersons

The skills index for tradespersons increased significantly in the March quarter, up by 1.3% to 99.9, bringing it 
further up within the balanced range. 

The March quarter saw an increase in the Clarius Skills Index for six out of eight tradesperson occupations. 

Although labour supply is currently greater than demand by approximately 7,600 persons, the upward trend in 
the index indicates that this gap is almost closed.

Amidst the Index increases, the most significant were recorded for Metal tradespersons (rise by 4.3% up to 
105.1) and Automotive tradespersons (rise by 1.7% up to 101.7). 

This means there is unmet demand for approximately 5,000 metal tradespersons and 2,000 automotive 
tradespersons.  

Hence, demand for these occupations is picking up relative to the available supply of labour.  

These increases were offset by decreases in demand for Wood and Food tradespersons, relative to supply.  

Specifically, the index for Wood tradespersons fell slightly from 101.2 to 101.0 and food tradespersons fell from 
100.2 to 99.9.  

Despite the decreases, these two occupations remain in the balanced range of the index, indicating that 
demand is closely matched by supply.
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Significant Occupation Trends  
Emerging from the Clarius Skills Index
Looking at individual occupations categories, the Clarius Skills Index highlights some emerging labour market 
stories from the March quarter.

Construction professionals, Associate professionals and Tradespersons: balanced

The three related skills indices for Building and Engineering Professionals, Building and Engineering Associate 
Professionals and Construction Tradespersons are all now sitting in the balanced range.

Recent upward movements in these indices reflect a building of momentum in the Construction sector, which is 
gradually being translated into a tightening of labour market conditions.

At the moment, the demand and supply of labour for the sector is roughly in line, although the industry faces 
a number of growing demand side pressures which are likely to see the index edge higher over the next  
few quarters.  

The Clarius Skills Index for Building and Engineering Professionals remained steady in the March 2010 quarter, 
whilst the index for associate professionals appreciated moderately to 100.5.

These readings reflect a continuation of the trends seen in late 2009, as growing activity in dwelling construction 
and government funded infrastructure projects broadly offset weakness in the private non-residential  
building construction.  

The skills index for Construction Tradespersons rose by a strong 1.4% in the March quarter, moving from 98.4 
to 99.8.  Whilst the index remains in the balanced range, the large movement between quarters indicates a 
strengthening of demand conditions that is likely to continue over the next few quarters.

There are a number of factors contributing to a strong growth outlook for construction.

These include: renewed mining investment on the back of resurgent Chinese demand for bulk commodities; 
the continuation of educational building granted under the “Building the Education Revolution” initiative; strong 
housing construction activity; and infrastructure investments in utilities and transport assets.

Accordingly, it is expected that stronger construction activity will flow through to boost further demand for 
Construction Tradespersons, creating the potential for labour market tightness in the near future.
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Accounting professionals shortage: balanced

The Clarius Skills Index for Accounting Professionals showed an increase in the March quarter, up by 0.8%  
to 99.2. 

This reading falls into the balanced range, and suggests that there is an oversupply of approximately 3,700 
Accountants. 

The on-the-ground experience from Lloyd Morgan confirms that the Accounting space has picked up in activity 
in all segments throughout the March quarter. 

The Clarius Skills Index reading suggests that at present there is a small oversupply in the number of Accountants 
looking for work. 

However, the Index cannot account for the quality of the candidates; top-notch professionals are still in high 
demand and therefore will be difficult for prospective employers to find. 

Auditing professionals: moderate

The skills index for Auditors rose slightly by 0.2% during the March quarter to a moderate level of 98.3. 

This indicates a steady improvement in demand for Auditors during the last two quarters, similar to the overall 
improvement seen in the labour market more generally.

Demand for Auditors has not increased by the same magnitude as other occupations.  

Much of the audit changes, such as IFRS and Sarbanes Oxley are now over, so demand for auditors to deal with 
these changes or compliance has declined.  As a result, the index for Auditors remains in the moderate range. 
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Computing Professionals: balanced

The skills index reading for Computing Professionals remains in the balanced range, but has edged upwards 
over the March quarter to record the strongest skills index reading for all professionals.  

Growth in the demand for computing skills reflects a broad based recovery in economic activity, which has seen 
business spending on outsourced IT services begin to expand.  

Demand for in-house IT professionals has also begun to recover in line with a general upswing in hiring activity, 
whilst a recovery in the Financial Services sector has seen large financial institutions ramp up hiring of Computer 
professionals.

The rollout of the NBN is likely to create labour demand pressures in this sector over the next few years.  
According to government estimates, the NBN is expected to support up to 37,000 jobs at its peak, a large 
number of which will be in the IT sector.  

This will have a large impact on the labour market, and given the previous tightness in this sector (for the first half 
of 2008, the index sat at a high 104.1), the index is likely to appreciate in the near future as local labour supply 
struggles to keep up with increased demand. 

The rollout of the NBN 
is likely to create labour 
demand pressures in 
this sector over the next 
few years.  According to 
government estimates, 
the NBN is expected to 
support up to 37,000 jobs 
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Marketing and Advertising professionals: moderate  

The Marketing and Advertising Professionals index increased by 0.7% to a moderate level of 98.1. 

The increase in the Clarius Skills Index for this occupation reflects that, although the market is regaining 
momentum, many companies are still cautious about making additional investments in Marketing and Advertising 
labour at this stage in the economic cycle. 

On-the-ground information from Alliance Recruitment supports this Index picture of the labour market for 
Marketing and Advertising professionals throughout the early stages of economic recovery.  

Also, government research confirms the moderately positive outlook for the future of this sector .

However, it should be noted that there is still an oversupply of about 3,000 Marketing and Advertising 
professionals.

Health professionals: balanced 

Even though the skills index for Health professionals fell slightly by 0.5% to 99.7 in the March quarter, it remains 
in the balanced range. 

The number of persons employed in Health professions has risen steadily throughout the last year, because the 
Health industry is less affected by economic changes than most other industries. 

Steady demand for Health professionals should be maintained in coming years as the baby boomer generation 
continues to age, with a large number of nurses approaching retirement age in the near future.  

And with the Federal Government’s health care plans, including possible takeover of hospitals and the recent 
offer of a $650,000 cash injection to fund elective surgery, there is expected to be a burst in short to medium 
term demand for Health professionals.

The federal government has moved to address the emerging longer-term skills shortage in the nursing profession, 
occurring due to the ageing population, by offering financial incentives for students to enrol in nursing courses. 

Under the government’s scheme, new nursing graduates could be entitled to a bonus of up to $1,558.50 per 
year for 5 years, and this amount will increase in line with inflation.

Already, 2009 school leavers have responded to this initiative with university course preferences showing strong 
demand for tertiary nursing courses commencing in 2010. 
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Chefs: high

The Clarius Skills index reading for Chefs decreased slightly by 0.3% in the March quarter, still recording a 
reading in the high range of 104.5. 

And the category has slipped (for the first time in the Clarius Skills Index) from its No. 1 position as the occupation 
with the highest level of skills shortages.

The Index shows that the labour market for Chefs has consistently been tighter than other professions over the 
last few years, indicative of a systematic shortage in the number of Chefs in Australia. 

This is reflected in the fact that Chefs are one out of only three occupations to record a high skills index reading 
in the March quarter.

The recent economic downturn in Australia has proved to be far milder than initially anticipated in mid-2008. 

As a result, there have been fewer business failures amongst small-to-medium enterprises such as cafes and 
restaurants than would typically be expected during an economic slowdown. 

Growth in consumer confidence is likely to have a positive impact on discretionary domestic spending levels in 
2010 – a factor that would increase labour market demand for Chefs. 

However, if the Reserve Bank continues to raise interest rates in the remainder of 2010, this may temper the 
enthusiasm of the Australian consumer.  

Lower levels of discretionary spending (due to further interest rate rises) would be expected to adversely affect 
the Restaurant and Cafes industry, which would in turn reduce demand for Chefs. 
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Demand for Construction, Mining and Infrastructure Skills Drives 
Economic Pressures
Following what can only be described as a dismal performance in 2008/09, the construction industry now 
seems poised to be a key driver of economic recovery over the next few years.  

The implication for employers is a prospective tightening in the construction jobs market, and if recent history 
is anything to go by, the construction sector is likely to face a renewed period of labour shortages in skilled 
occupations.

Prior to the onset of the GFC, a sustained period of buoyant economic growth, combined with ‘free and easy’ 
credit conditions, had supported a boom in construction activity.  

Throughout this period, strong demand for skilled professionals exposed a structural skills shortage in the 
sector, with the Clarius Skills Index for Building and Engineering Professionals sitting at a high reading of 104.1 
in March 2007.  

The Index for Building and Engineering Associate Professionals was also a high level at this time, although the 
Index for Construction Trades Persons was only moderate.

The impact of the GFC marked the beginning of a moderation in construction activity. As would be expected, 
labour demand in the sector tailed off over 2008 and 2009, with the indices for each of the three construction 
sector occupations dropping back to the balanced and moderate range by December 2009. 

Despite a tough year in 2008/09, a number of seemingly unrelated demand pressures are now converging upon 
the construction sector, which is expected to experience resurgent growth over the next few years.  

Some of these pressures will come from Mining, Housing and Infrastructure Construction. Strong growth in 
construction activity is expected to fuel labour demand, and given the previously constrained labour supply, 
it is likely that skills shortages in key occupations will again emerge as a source of frustration for the industry.  
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Mining

A number of indicators suggest that mining investment will be a key driver of construction activity over the next 
few years.

In late 2009, Australian miners benefitted from renewed industrial production in China. Activity in Chinese 
manufacturing and construction was translated into strong demand for bulk commodities and a strong 
appreciation in commodity prices across the board. 

The impact of higher commodity prices has encouraged renewed investment in the Mining sector, whilst at the 
same time, a number of projects that were postponed throughout the financial crisis have now resumed. 

Consequently, demand for mining construction projects has begun to gather momentum, and is expected to 
continue growing over the medium term. Recent wins by Australian miners in contract negotiations will also 
provide incentives for further investment.  

BHP recently announced that it had reached an agreement with a number of customers to move onto a short-
term contract system that would see contract prices more closely aligned with booming spot prices.2 

At the same time, the ongoing development of major gas fields in Northern Queensland and Western Australia 
will support high levels of construction activity in the next few years.  

The $10 billion Curtis Island project in Gladstone, Queensland, is expected to create 5,000 jobs throughout 
its construction phase whilst the Gorgon Gas Project in Western Australia is expected to create 10,000 jobs 
throughout its construction phase, a large proportion of which will be directly in construction.3

Housing 

After contracting in 2008, the construction of housing gathered momentum over the latter half of 2009, driven 
by expansionary policy settings and generous government incentives. 

The combined effect of lower interest rates and an extension to the government’s First Home Owners Boost 
(FHOB) was to kick-start dwelling construction into a long awaited recovery. 

Although these measures have now been wound back to a large degree (the cash rate has now been brought 
back up to 4.25%; the FHOB was discontinued as of January 2010), strong underlying demand for housing is 
expected to underpin growth in housing construction in 2010. 

The rollout of the Federal Government’s social housing initiative will also support an expansion in dwelling 
investment, with 20,000 new homes planned to be built under the initiative.
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2 �Australian Financial Review, Miners Win Pricing Battle, 31 March 2010, p1. 

3 �Jobs estimate for Curtis Island project sourced from The Courier-Mail, Monster Coal Seam Gas Deal for QLD, 25 March 
2010, available http://www.couriermail.com.au/money/money-matters/monster-coal-seam-gas-deal-for-qld/story-
fn3hskur-1225844886600; jobs estimate for the Gorgon Gas project sourced from the Chevron Australia website,  
accessed 7 April 2010, available http://www.chevronaustralia.com/ourbusinesses/gorgon.aspx.
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Infrastructure

Spending on infrastructure under the Federal Government’s schools initiative has seen educational building 
approvals pick up to unprecedented levels over the last few quarters.  

In the September 2009 quarter alone, the value of educational building work approved was $7.6 billion, whilst 
approvals for the December quarter totalled $5.3 billion.4

To put those figures in context, educational building approvals usually amount to about $0.8 to $1 billion a 
quarter.  As the planned construction is carried out over 2010, this strong rise in educational building is expected 
to contribute to labour demand pressures in the construction industry.

Over the long term, population growth will be a driver of infrastructure investment. The recent appointment of a 
Minister for Population highlights the level of concern that has arisen around the pressures created by continued 
population growth.  

Activity in this area is expected to support strong demand for Engineering Construction Professionals, as 
governments rush to upgrade infrastructure assets required for the delivery of essential services, including 
utilities, transport and health infrastructure assets.

4 �Australian Bureau of Statistics, Building Approvals, Australia, 8731.0. Clarius Skills Index March Quarter  |  26

In the September 2009 
quarter alone, the value of 
educational building work 
approved was $7.6 billion, 
whilst approvals for the 
December quarter totalled 
$5.3 billion.

To put those figures in 
context, educational 
building approvals usually 
amount to about $0.8 to 
$1 billion a quarter.  As the 
planned construction is 
carried out over 2010, this 
strong rise in educational 
building is expected 
to contribute to labour 
demand pressures in the 
construction industry.



National Broadband Network Leads  
to Skill Shortage and Visa Issues
The implementation of the National Broadband Network, together with issues surrounding the allocation of 457 
Visas, will put significant pressures on both the Construction and Computing sectors.

According to the government this major nation-building project will require on average 25,000 jobs every year, 
over the life of the project. At its peak, it is expected to provide 37,000 jobs.5 

The planned high speed NBN is expected to become one of the most significant infrastructure projects  
in Australian history and will significantly increase the nationwide access to affordable fast broadband  
internet access.

The Australian Government announced on 7 April 2009 it would establish a new publicly owned company called 
NBN Co to build and operate a new high speed National Broadband Network (NBN). 

The Government will be the majority shareholder of NBN Co but anticipates additional investments from the 
private sector. 

NBN Co is particularly looking for Systems Engineers, Network Planners, Testers, Systems Architects, Project 
Managers and IT professionals.6

It is predicted that there will be a significant employee flight to NBN when positions start becoming available, 
which is going to leave a number of mid-range and smaller employers struggling to find the right staff.

The Clarius Skills Index provides some supporting evidence as demand for people in labour categories required 
for the NBN rollout has increased. 

The index for Business and Information Professionals has risen by 1% to 98.5 since September 2009 and the 
corresponding index for Computing Professionals by 1.3% to 100.6. 

In a similar way the index for Electrical and Electronics Tradespersons increased by 1.7% to 97.0. 

Further studies confirm the problematic situation in the Information Communications Technology (ICT) sector. 
In 2009, The Australian Computer Society (ACS) released a report that predicted that the ICT skills shortage 
will grow by up to 25,000 positions by 2020 unless both industry and government improve their efforts to solve 
the problem.7

5 �http://www.minister.dbcde.gov.au/media/media_releases/2009/022 
6 http://www.theaustralian.com.au/australian-it/overseas-recruitment-likely-as-nbn-skills-shortage-looms/story-e6frgakx-1225838402712 
7  http://www.arnnet.com.au/article/256504/ict_industry_2020_vision_25_000_vacant_jobs/ Clarius Skills Index March Quarter  |  27

It is predicted that there 
will be a significant 
employee flight to NBN 
when positions start 
becoming available, which 
is going to leave a number 
of mid-range and smaller 
employers struggling to 
find the right staff.

The Clarius Skills Index 
provides some supporting 
evidence as demand for 
people in labour categories 
required for the NBN 
rollout has increased. 



There are increasing concerns that the demand for sufficiently skilled people can only be met by hiring from 
overseas. 

The shortage of skilled labour in some areas has prompted the government in the past to increase the number 
of places within its skilled migration program.8 However, due to the GFC there is now pressure to protect the 
local labour market and ensure that conditions of employment of foreign nationals are in line with existing 
Australian Standards. 

This has led to changes in the 457 visa legislation. From 14 September 2009 onwards, sponsors have to pay 
their overseas workers market salary rates. The transitory period for existing visas ended on 1 January 2010. 

Moreover, there are further changes in sponsoring obligations, such as the keeping of appropriate records for 
at least a period of five years.9,10 The more difficult 457 visa conditions will most likely have a negative impact 
on the current labour market situation.

In summary, the rollout of the NBN will place increasing pressure on the Australian labour market over the 
coming years.  This pressure will be focussed on Construction and Computing occupations.  One solution to 
ease this pressure is hiring staff from overseas through the use of 457 visas.

8 �http://www.zdnet.com.au/govt-visa-plan-falls-short-for-tech-skills-shortage-339286046.htm 
9 http://www.immi.gov.au/skilled/457-market-salary-rates.htm   
10 http://www.scopeimmigration.com/index.php?option=com_contentandview=articleandid=67andItemid=38 Clarius Skills Index March Quarter  |  28

The rollout of the NBN 
will place increasing 
pressure on the Australian 
labour market over the 
coming years.  This 
pressure will be focussed 
on Construction and 
Computing occupations.  
One solution to ease this 
pressure is hiring staff from 
overseas through the use 
of 457 visas.



Labour Market Forecasts  
– Gross Domestic Product (GDP) and Wages
The Australian economy has continued to surprise over the last few quarters, exceeding the expectations of 
both market and policy makers. 

With a more positive outlook for employment prospects in 2010, wages growth is forecast to return to around 
4.3% for 2009/10 and around 5.1% for 2010/11.

There was only a relatively mild easing in labour market tightness during the downturn with wages growth only 
stalling briefly during 2008/09. 

The comparatively rapid recovery in the domestic economy can be attributed to a range of factors, including 
the strong performance of Asian trading partners, resilient consumer spending, the relative health with which 
the Australian banking sector entered the financial crisis and a sooner than expected recovery in dwelling 
investment. 

With global economic conditions continuing to improve, and domestic business and consumer sentiment 
bouncing back to pre-crisis levels, overall economic growth is expected to undergo a full fledged recovery is in 
2010/11, as the economy gathers pace in late 2010.

This development is also reflected in labour force numbers. 

With global economic 
conditions continuing to 
improve, and domestic 
business and consumer 
sentiment bouncing 
back to pre-crisis levels, 
overall economic growth 
is expected to undergo a 
full fledged recovery is in 
2010/11, as the economy 
gathers pace in late 2010.

Source: KPMG Econtech MM2 model, March 2010.
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In February the unemployment rate was 5.3% – the same rate as February 2009.  This is much lower than the 
5.7% unemployment rate averaged over the last nine months.

As at March 2010, there were 10,988,900 people employed, an increase of 225,000 over the calendar year.11  
Recent statistics suggest the labour market has been far more resilient than initially expected. 

Employment, whilst stagnant in 2009, did not experience any substantial negative growth that would usually be 
associated with an economic downturn (see chart above).

11 �ABS Labour Force, Australia, Catalogue Number 6202.0, Table 2, March 2010. 

Source: KPMG Econtech MM2 model, March 2010.
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As at March 2010, there 
were 10,988,900 people 
employed, an increase of 
225,000 over the calendar 
year.11  Recent statistics 
suggest the labour market 
has been far more resilient 
than initially expected. 



Rather than laying off workers, many firms opted to reduce hours so as to avoid redundancies. 

Consequently, the unemployment rate did not reach the highs expected by most commentators and policy 
makers, and appears to have topped out at 5.8% in October 2009. 

Going forward, unemployment should gradually ease over 2010, although employment growth is expected to 
be slow as firms prefer to increase hours worked as opposed to hiring new workers (see chart below). The ABS 
reported that the unemployment rate was a mild 5.3% in February 2010.

Going forward, 
unemployment should 
gradually ease over 2010, 
although employment 
growth is expected to be 
slow as firms prefer to 
increase hours worked 
as opposed to hiring new 
workers. The ABS reported 
that the unemployment 
rate was a mild 5.3% in  
February 2010.

Source: KPMG Econtech MM2 model, March 2010.
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Forward indicators show that labour demand is now growing solidly, reflecting stronger business confidence 
levels and a more positive general outlook for the economy.
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The labour market recovery 
in New South Wales is 
expected to come from a 
number of market sectors, 
including the Financial 
Services and Construction. 
The NSW property 
market has also staged 
a stronger than expected 
recovery, and the state 
has a substantial level 
of accumulated unmet 
demand for new housing. 
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Source: ABS, Labour Force Australia, Tables 2, 4, 5, 6 and 8, Labour force status by 
State, seasonally adjusted, March 2010.
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State Comparisons
The national unemployment rate stands at 5.3% in March, marginally rising by 0.1% in comparison to January 
which was preceded by three months of consecutive falls. The national unemployment rate reflects different 
trends across the states and territories.  

As the nation’s most populous state, unemployment in New South Wales has dropped from 5.8% in the month 
of December to 5.5% in March.

The labour market recovery in New South Wales is expected to come from a number of market sectors, 
including the Financial Services and Construction. The NSW property market has also staged a stronger than 
expected recovery, and the state has a substantial level of accumulated unmet demand for new housing. 

Other drivers of growth over the short run include improved trade flows with Asia and strong public demand as 
a result of government investments in Health and Education infrastructure.

The unemployment rate in Victoria was at 5.4% in March. Increased recruiting activity in the Financial Services 
sector (which has substantial bases in Sydney and Melbourne) is one factor contributing to the recovery from 
last year’s downturn. Also the Government’s stimulus package affects the market mainly with projects in the 
railway and roads area.



With the Construction 
sector being a key industry 
in Queensland, the short 
term outlook remains weak 
as property developers 
and real estate investment 
trusts continue to face 
difficulties in raising credit 
from risk-shy investors  
and banks. 
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The Queensland economy was the hardest hit by the economic downturn.

With the Construction sector being a key industry in Queensland, the short term outlook remains weak as 
property developers and real estate investment trusts continue to face difficulties in raising credit from risk-shy 
investors and banks. 

However, unemployment has followed the national trend downwards in recent months, easing to the current 
5.5% (March).

Western Australia as the boom mining state has endured significant fluctuations over the past 18 months.  

As is the case in Queensland, unemployment in WA is much higher than it was one year ago - the unemployment 
rate in March 2010 was 5.1%.  

The latest figure reflects an improvement in the labour market since recording an unemployment rate of 5.7% in 
September. But it remains well above the 3.1% recorded in December 2008.

The rapid decrease in the unemployment rate since September is due to the pick up in the WA economy as the 
mining sector continues to strengthen.



Generational Comparisons – Need to Transfer Skills
There are 14,000 more 55+ employees either remaining in the workforce or joining the workforce compared with 
the September 2008 quarter, according to Australian Bureau of Statistics.

These figures confirm the continuing demand for experience and skills in the general workforce. 

While it highlights again the concerns among some employers of the impact of retiring older Australians placing 
further pressures on the economy and recruiting processes it suggests that some older workers are prepared 
to remain in the workforce longer.

But it is clear organisations will have to invest a considerable amount of effort to retain the experience, knowledge 
and skills that the matured-aged staff members have accumulated over the years.

The majority (7.627 million, 66%) of Australia’s labour force in the March 2010 quarter were aged between 25 
and 54 years. Young people (aged 15-24) and matured-aged people (aged 55 plus) each made up 16% and 
18% of the labour force, respectively. 

The mature age workforce was 1,867 million in February, compared with 1,763 million in August 2008.

But the baby boomer generation, celebrating their 65th birthdays over the next 12 months, is inevitably moving 
further into retirement age. 

The 15-24 age group in the workforce has fluctuated from 2.132 million in February 08, to 2.126 million in 
February 09 and 12 months later was 2.144 million in February 2010.

It is clear organisations 
will have to invest a 
considerable amount 
of effort to retain the 
experience, knowledge 
and skills that the  
matured-aged staff 
members have 
accumulated over  
the years.
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Source: ABS, Labour Force Australia, Table 01. Labour force status by Social marital status, 
Age and Sex, Catalogue Number 6291.0.55.001, March 2010.
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Methodology, Definitions and References

Methodology

The Clarius Group – KPMG Econtech Labour Skills is calculated as:           Labour Demand

	 Labour Supply

Where:

Labour demand = number of skilled employed persons + number of skilled job vacancies

Labour supply = number of skilled employed persons + number of skilled unemployed persons

The number of skilled employed persons is based on ABS employment by occupation data (catalogue number 
6291.0.55.003, Labour Force, Australia, Detailed, Quarterly, February 2010).

The number of skilled unemployed persons is based on ABS unemployment by occupation data (catalogue 
number 6291.0.55.003, Labour Force, Australia, Detailed, Quarterly, February 2010).  Those included in the 
‘worked more than two years ago’ and ‘never worked for 2 weeks or more’ categories are separated into 
occupations, using the same profile as the unemployed persons who are assigned occupations.

The number of skilled job vacancies is based on DEEWR job vacancy data (State Occupation Counts data).  
The DEEWR data is based on job vacancies that are advertised in newspapers.  To account for vacancies that 
are advertised on the internet, the vacancy data is adjusted by a coverage factor.  Job vacancies for computing 
professionals are dominated by internet advertising and so are treated differently.

The original index is seasonally adjusted using seasonal factors that are estimated over the time period 2001 
to 2010.



Forecasting the skills index

This report and methodology is an expansion of the Clarius Group – KPMG Econtech Labour Skills index.

The Clarius Skills index uses the latest data from the ABS and DEEWR to provide a detailed analysis  
of current and past labour market conditions. Using KPMG Econtech’s economic forecasting expertise, we 
have developed a methodology to consider future labour market conditions, taking into account the latest 
economic developments. 

KPMG Econtech’s macroeconomic model, MM2 provides us with detailed forecasts of the Australian economy, 
broken down into 19 different industries of production. From the ABS, we also have a detailed picture of how 
employment of accountants and auditors is distributed across those 19 industries. Combining these two allows 
us to forecast the levels of future employment for accountants and auditors.

Labour demand is defined as employment plus unfilled job vacancies. To forecast the number of job vacancies, 
KPMG Econtech have used statistical regression methods to examine which economic variables have a strong 
underlying relationship with the number of job vacancies. The economic variables which were found to best 
explain movements in the number of job vacancies are: 

• The change in the level of employment from one period to the next;
• The growth rate in the industry-weighted level of production for accountants and auditors; and 
• The number of job vacancies in the previous period. 

KPMG Econtech’s MM2 model provides us with the necessary economic forecasts to derive forecasts for job 
vacancy figures, and thus forecast total labour demand.

Labour supply is defined in the skills index methodology as employment plus the number of skilled unemployed 
persons. The major underlying drivers for growth in the labour supply are the participation rate, population 
growth and education levels. MM2 forecasts the labour force, split into employed and unemployed persons, 
using a sophisticated methodology which takes into account these underlying economic drivers. 

The ABS labour force data gives us information on the last known occupation for unemployed persons.  
A proportion of the unemployed persons in the ABS labour force statistics have no known last occupation. This 
group is assumed to have a similar occupational breakdown to those for whom the last occupation is known. 

Putting the ABS data on unemployment together with the MM2 forecasts of unemployed persons allows us to 
derive forecasts of the number of unemployed accountants and auditors. 

Together with the employment forecasts, the unemployment figures provide a forecast of the future labour supply 
for accountants and auditors. The labour supply and demand forecasts are compared using the same methodology 
as the Clarius Skills Index, thus providing us forecasts of the skills index for accountants and auditors.

For more detailed information on KPMG Econtech’s MM2 economic forecasting model, please refer to appendix 2. 

Clarius Skills Index March Quarter  |  36



Definitions: Labour Market
Average earnings: The average gross (before tax) earnings of employees.  It is estimated by dividing quarterly 
total earnings by the number of employees.

Employed: This includes people aged 15 and over who are working full time or part time.  Employment 
represents labour demand.

Labour Force: This includes the total number of people employed and unemployed (see above).  The labour 
force represents labour supply.

Unemployed: This includes people aged 15 and over who are looking for full-time work or part-time work, or 
waiting to start a new job.

Unemployment rate: The number of unemployed persons expressed as a percentage of the labour force.

Participation Rate: The percentage of the population aged 15 and over that is in the labour force.

Definitions: Occupations
Accountant and Auditor Professionals plan and provide accounting, auditing and treasury systems and 
services to individuals and enterprises. The “auditors” classification in this publication also includes corporate 
treasurers and company secretaries. (ASCO 221)

Automotive Tradespersons repair and maintain motor vehicle engines, electrical and electronic systems and 
bodies, paint vehicles, construct specialised vehicle bodies, and fit or replace interior trim and upholstery in 
vehicles. (ASCO 42)

Building and Engineering Associate Professionals assist engineers and building professionals in research, 
design, construction, operation and maintenance of equipment, distribution systems and installations, and 
resource estimation and site inspection. (ASCO 312)

Building and Engineering Professionals perform analytical, conceptual and creative tasks in relation to the 
design and function of structures, machines, production systems and resources or products and develop plans 
for related environmental and organisational concerns.  (ASCO 212)

Business and Information Professionals refers to miscellaneous business and information professionals not 
elsewhere classified.  It includes human resource professionals, librarians, mathematicians, business analysts, 
property professionals and other business and information professionals.  (ASCO 229)

Chefs plan and organise the preparation and cooking of food in dining or catering establishments. Apprentice 
Chefs are excluded from this unit group. (ASCO 3322)

Clarius Skills Index March Quarter  |  37



Computing Professionals design and prepare software to meet specific requirements in all aspects of the 
computing environment, and control and audit the operation of computing facilities within an organisation. 
(ASCO 223)

Construction Tradespersons construct and repair buildings and other structures, provide plumbing, drainage 
and mechanical services, and apply final finishes such as painting and flooring. (ASCO 44)

Electrical and Electronic Tradespersons assemble, install, test and repair electrical and electronic systems 
and equipment, telecommunications and transmission equipment, refrigeration and air conditioning equipment, 
and electrical distribution networks. (ASCO 43)

Food Tradespersons perform the more complex tasks at various stages of food preparation, applying technical 
expertise and knowledge of the properties of food. (ASCO 45)

Hairdressers cut, style, colour and treat hair. (ASCO 493)

Health Professionals diagnose and treat physical and mental illnesses and conditions and recommend, 
administer, dispense and develop medications and treatment to promote or restore good health.  (ASCO 23)

Marketing and Advertising Professionals plan, develop, coordinate and implement programs of information 
dissemination to promote a favourable view of an organisation, products and services and represent companies 
in selling a range of goods and services. (ASCO 222)

Mechanical and Fabrication Tradespersons (Metal Tradespersons) cut, shape, cast, join and finish metal 
and metal parts and sub-assemblies, aircraft systems and precision instruments, excluding motor vehicles. 
(ASCO 41)

Medical and Science Associate Professionals perform laboratory tests and other technical support functions 
to assist health professionals engaged in the diagnosis, monitoring and treatment of disease, and in research, 
design and production in all areas of the natural and physical sciences. (ASCO 311)

Printing Tradespersons compose and set type prior to printing, set up and operate printing presses, bind and 
finish printed products, or prepare stencils and operate screen printers. (ASCO 491)

Science Professionals perform analytical, conceptual and practical tasks in relation to the chemical and 
physical properties of the universe, life forms including the physiology and biochemistry of humans, animals and 
plants, environmental factors and agricultural production, disease prevention and the extraction and processing 
of mineral ores. (ASCO 211)

Social Professionals provide social, vocational, spiritual and legal advice to clients and the community, 
communicate ideas and facts in a wide range of media, command and navigate aircraft and ships, and develop 
and implement policies regarding occupational health and safety and the conservation of materials and objects 
in museums and galleries. (ASCO 25)

Wood Tradespersons set up and operate woodworking machines and wood turning lathes to shape wood 
stock, fabricate, repair or finish wooden furniture and fit and assemble prepared wooden parts to make furniture, 
picture frames and other wood products. (ASCO 492)
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Clarius Skills Index by Occupation December Quarter 2009

Source: Clarius Group - KPMG Econtech Skills Index Model

Skills Index
Labour Demand  

‘000 persons
Labour Supply  

‘000 persons

Dec 02 Dec 06 Dec 08 Sep 09 Dec 09 Dec 09 Dec 09

Professionals 98.3 101.5 101.4 98.6 99.0 1850 1865

Science 97.6 100.9 101.6 98.7 98.7 87 88

Building and Engineering 99.4 103.4 103.3 99.0 100.5 161 160

Accountants 98.6 101.7 100.7 98.1 98.5 173 175

Auditors 98.2 101.3 101.2 97.6 98.1 18 19

Marketing and Advertising 96.9 98.9 98.7 97.5 97.4 113 115

Computing 98.7 102.7 103.2 99.3 99.8 212 211

Business and Information 97.2 99.6 99.0 97.5 97.7 204 209

Health 99.3 103.3 104.0 99.5 100.2 450 449

Social 97.4 99.8 99.4 98.0 98.2 432 439

Associate Professionals 100.2 103.5 103.9 100.1 100.8 236 233

Medical and Science 97.4 99.1 99.3 97.6 97.3 46 47

Building and Engineering 99.5 100.7 101.7 99.1 100.0 122 122

Chefs 104.3 112.6 111.8 103.9 104.9 67 63

Tradespersons 96.9 102.4 103.5 97.2 98.7 1076 1083

Metal 98.4 108.1 113.0 98.1 100.8 115 113

Automotive 97.2 102.8 102.9 98.9 100.0 132 132

Electrical and Electronics 95.5 99.9 99.9 95.3 96.4 256 264

Construction 96.9 101.3 102.8 96.7 98.4 364 367

Food 97.2 103.6 104.8 99.2 100.2 88 88

Printing 95.8 104.3 100.8 95.8 96.9 27 28

Wood 97.5 105.1 107.5 98.8 101.3 33 32

Hairdressers 98.6 104.2 103.6 99.0 100.2 60 59

All 97.9 102.0 102.4 98.2 99.0 3163 3180

Clarius Skills Index

Top Ten Occupations  
with the Highest Levels  
of Skills Shortages

1.	 Chefs

2.	 Health Professionals

3.	 Food Tradespersons

4.	� Building and Engineering 
Associate Professionals

5.	� Building and Engineering 
Professionals

6.	 Hairdressers

7.	 Automotive Tradespersons

8.	 Wood Tradespersons

9.	 Science Professionals

10.	Accountants
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Clarius Skills Index by Occupation September Quarter 2009

Top Ten Occupations  
with the Highest Levels  
of Skills Shortages

1.	 Chefs

2.	 Health Professionals

3.	 Food Tradespersons

4.	� Building and Engineering 
Associate Professionals

5.	� Building and Engineering 
Professionals

6.	 Hairdressers

7.	 Automotive Tradespersons

8.	 Wood Tradespersons

9.	 Science Professionals

10.	Accountants

Source: Clarius Group - KPMG Econtech Skills Index Model

Skills Index
Labour Demand  

‘000 persons
Labour Supply  

‘000 persons

Sep 02 Sep 06 Sep 08 Jun 09 Sep 09 Sep 09 Sep 09

Professionals 98.4 100.9 101.7 99.0 98.6 1818 1834

Science 97.7 100.4 101.6 98.8 98.7 82 82

Building and Engineering 99.6 102.9 103.7 99.4 99.0 168 169

Accountants 98.7 101.5 101.0 98.5 98.1 162 164

Auditors 97.9 100.4 101.6 98.3 97.6 15 16

Marketing and Advertising 96.8 98.6 98.7 97.9 97.6 106 109

Computing 98.6 102.1 103.8 99.6 99.3 203 203

Business and Information 97.1 99.0 99.1 97.8 97.5 187 191

Health 99.5 102.5 104.1 100.4 99.5 465 463

Social 97.4 99.2 99.9 98.3 98.0 429 436

Associate Professionals 100.2 102.2 105.0 99.8 100.1 234 234

Medical and Science 97.3 98.5 100.4 97.1 97.6 51 52

Building and Engineering 99.8 99.6 102.8 99.4 99.1 116 117

Chefs 103.1 111.2 112.8 102.5 103.9 67 66

Tradespersons 96.4 101.7 104.6 98.1 97.2 1065 1094

Metal 97.9 106.5 117.1 100.3 98.1 120 122

Automotive 96.4 101.7 104.4 99.6 98.9 128 130

Electrical and Electronics 95.0 99.3 100.5 96.1 95.3 248 260

Construction 96.4 101.1 103.1 97.5 96.7 357 368

Food 97.0 102.8 104.4 100.1 99.2 88 89

Printing 96.1 101.3 102.8 97.2 95.2 24 25

Wood 97.0 103.8 110.9 98.6 98.8 35 35

Hairdressers 97.7 103.4 105.3 100.9 99.0 65 65

All 97.7 101.3 103.0 98.8 98.2 3118 3163

Clarius Skills Index
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Mount Waverley VIC 3149 
T: +613 9543 4999 
F: +613 9543 9255 
E: mtwaverley@lloydmorgan.com.au

Sydney
Level 5, 1 York Street 
Sydney NSW 2000  
T: +612 9225 3700 
F: +612 9225 3766 
E: sydney@lloydmorgan.com.au

Beijing 
2W Guomen Building 
No 1 Zuojiazhuang 
Chaoyang District 
Beijing 10002 
T: +86 10 6461 4931 
F: +86 10 6461 4942 
E: beijing@lloydmorgan.com.cn

Hong Kong 
2403A World Trade Centre 
280 Gloucester Road 
Causeway Bay, Hong Kong 
T: +852 2895 5282 
F: +852 2577 5902 
E: hongkong@lloydmorgan.com.hk

Shanghai 

501 Pacheer Commercial Centre 

555 Nan Jing West Road 

Shanghai 200041 

T: +86 21 5213 6808 

F: +86 21 5213 6895 

E: shanghai@lloydmorgan.com.cn

Singapore

T: +65 6323 1108 

F: +65 6323 1208 

E: singapore@lloydmorgan.com.sg

Kuala Lumpur

T: +603 6203 9945 

F: +603 6203 9854 

E: jobsmy@lloydmorgan.com.my

Sutherland

862-868 Old Princes Highway 

(PO Box 142) 

Sutherland NSW 2232 

T: +612 9542 3011 

F: +612 9542 1977 

E: sutherland@southtech.com.au

Sydney 

Level 5, 1 York Street 

Sydney NSW 2000 

T: +612 9250 8078 

F: +612 9247 7930 

E: sydney@southtech.com.au

Melbourne 

Level 14, 333 Collins Street 

Melbourne VIC 3000 

T: +613 9683 5200 

F: +613 9683 5222 

E: melbourne@southtech.com.au

Brisbane 

Level 14, 500 Queen Street 

Brisbane QLD 4000 

T: +617 3121 5200 

F: +617 3121 5222 

E: brisbane@southtech.com.au

Brisbane 
Level 14, 500 Queen Street 
Brisbane QLD 4000 
T: +617 3121 5244 
F: +617 3121 5222 
E: qld@oneumbrella.com.au

Canberra 
Suite 2G, 65 Canberra Avenue 
Griffith ACT 2603  
T: +612 6260 8741 
F: +612 6295 9337 
E: act@oneumbrella.com.au 

Melbourne
Level 14, 333 Collins Street 
Melbourne VIC 3000 
T: +613 8319 7899 
F: +613 8319 7877 
E: vic@oneumbrella.com.au

Sydney 
Level 5, 1 York Street 
Sydney NSW 2000  
T: +612 9263 0000 
F: +612 9283 3113 
E: nsw@oneumbrella.com.au 

Melbourne 
Level 14, 333 Collins Street 
Melbourne VIC 3000 
T: +613 8352 3777 
F: +613 9621 1388 
E: south-oz@jav.com.au

Sydney 
Suite 1, 13 Sirius Road 
Lane Cove NSW 2066 
T: +612 9422 6888 
F: +612 9418 9955 
E: north-oz@jav.com.au



www.clarius.com.au
Clarius Group Incorporates


