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Foreword

Welcome to the sixth quarterly Clarius Skills Index analysing and reporting on the shortages and over-supply of
skilled labour in 20 employment categories.

The Clarius Skills Index is the only national index which provides a clear picture of current and future availability
of skilled labour against demand.

The Australian labour market continues to surprise. Unemployment fell for a second month in a row in December,
with most of the employment growth being in permanent and full time jobs. Despite three increases in official
interest rates by the Reserve Bank at the end of last year, business and consumer confidence remain firmly in
positive territory.

Recruitment activity in the December quarter accelerated, in line with rising job vacancy numbers. November
2009 in particular was a very busy month for the Clarius Group.

The unusually high level of activity in the jobs market heading into the seasonal holiday period is a very positive
sign for the economy in 2010. It shows that employers are preparing themselves for a growth year by getting
new staff trained and ready to go, in line with their expectations of better sales and profits in coming months.

Clarius Group has again combined the knowledge of the Australian employment market from its Alliance, Candle
ICT, Lloyd Morgan, SouthTech and The One Umbrella businesses, with the informed and technical advice of the
respected economists, KPMG Econtech, to analyse, index and forecast the labour skills shortage or oversupply.

This report will help you to make informed decisions about current and projected labour market conditions.
Although times are tough in some industries, certain areas of skilled labour are still in high demand.

Clarius Group is once again proud to be partnering with KPMG Econtech to deliver this breakthrough Index.

Geoff Moles,
Chief Executive Officer, Clarius Group
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Established over twenty
five years ago and listed
on the Australian Securities
Exchange in 1997, Clarius
Group has a reputation for
high-quality delivery and
remains one of the largest,
longest standing and best
performing recruitment
suppliers in the region.

About Clarius Group

Clarius Group (ASX: CND) is a specialist in the employment services market providing recruitment, contractor
and staff services in the Information and Communications Technology, Banking, Finance, Commercial
Accounting, Library, Records and Senior Management markets to governments and corporations across the
Asia Pacific region.

Established over twenty five years ago and listed on the Australian Securities Exchange in 1997, Clarius Group
has a reputation for high-quality delivery and remains one of the largest, longest standing and best performing
recruitment suppliers in the region.

Clarius Group operates through a number of quality specialist brands including:

¢ Alliance Recruitment Corporate Services and Financial Services

e Candle ICT Information and Communications Technology
e | loyd Morgan Accounting, Finance and Executive

e SouthTech Personnel  Engineering

e The One Umbrella Library and Records Management

o JAVIT Managed IT Services and Professional IT

Clarius Group employs over 300 staff through a network of offices located in Sydney, Melbourne, Brisbane,
Perth, Adelaide and Canberra in Australia; Auckland and Wellington in New Zealand; Hong Kong, Beijing and
Shanghai in China; Kuala Lumpur in Malaysia; and Singapore.

About KPMG Econtech

KPMG Econtech is one of Australia’s leading independent economic consultancies specialising in economic
modelling. Its work covers the key areas of industry economics, social policy, tax policy and economic forecasting
in Australia and Asia.



How the Clarius Group KPMG-Econtech
Labour Skills Index works

Clarius Group commissioned KPMG Econtech to analyse, index and forecast labour demand against labour
supply across 19 occupation categories as defined by the Department of Employment and Workplace Relations,
using Australian Bureau of Statistics labour force data.

While other reports detail the level of unemployment data and highlight areas of skill demand, the Clarius Skills
Index is the only report that indexes the shortage or oversupply of skilled labour compared to demand.

The methodology used to determine the index is based on the simple premise that where skilled labour demands
(employment plus vacancies) equals supply (employment plus unemployment), the index is equal to 100.

During times of labour market tightness, when employers experience difficulty finding appropriately skilled
employees, the index is greater than 100. Conversely, at times when employees are easier to find (in a loose
labour market), the index is less than 100.

The Index has also been interpreted into a skills shortage barometer to highlight the levels of risks to employers
in relation to the availability of skilled labour. The barometer has five readings that are based on the following
ranges for the index.

—index is less than 95 Balanceqd
Moderate —index is between 95 and 98
Balanced -index is between 99 and 101
High —index is between 102 and 105

Extreme —index is greater than 105
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In the December quarter,
the pendulum of the
Clarius Skills Index is
showing early signs of

a swing back towards
skilled labour shortages.
The index is trending
upwards, rising from 98.2
in the September quarter
to a balanced 99.0 in the
December quarter.

The move towards another
era of skills shortages
reflects the improving
labour market conditions
as the Australian economy
gathers pace, following the
downturn in 2009.

Clarius Skills Index — December Quarter, 2009

The December Quarter Clarius Skills Index reports a significant and surprising turnaround in fortunes for the
majority of skilled occupations across Australia considering doom and gloom predictions by some experts only
six months ago.

Driving this sudden jobs slump to skills-crisis situation has been the controversial Federal Government stimulus

package

aimed squarely at boosting activity via the construction industries.

Seventeen out of the 20 skilled occupations featured in the Clarius Skills Index for the December quarter
recorded an increase in demand for skilled labour, with nine of the categories now recording a shortage of
skilled people.

By comparison, 19 of the 20 occupations had index readings under 100 (oversupply) in the September quarter,
2009. This illustrates the clear upswing in the December quarter back to balanced labour market conditions.
(See full December Clarius Skills Index on page 4)
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In people terms, the oversupply of skilled labour across all 20 occupations is now down from 45,000 to 17,000.

It was the first time since mid-2008 that the majority of Professional, Associate Professionals and Trades

A combination of employee occupation categories had reported an increase in demand.

turbulence at the younger It would appear that the government’s claims of targeting its stimulation spending have largely been accurate with
, . the strongest results in the construction categories, with a 252% increase in value of public sector educational

end and brain drain from building approvals in the 12 months to November 2009 compared to the 12 months to November 2009.

the older employment

market as baby-boomers
make retirement-or-not

Two significant quarterly rises amongst the occupational indexes were for Building and Engineering professionals
(up 1.5 t0 100.5) and Construction Tradespersons (Up 1.4 to 98.4).

Metal and Wood tradespersons also saw increases in demand up (2.7 to 100.8 and up 2.5 to 101.3 respectively),

decisions is Iikely to make with Building and Engineering Associate professionals up 0.9 to 100.

it difficult for employers Prior to the increase in the December quarter, the Clarius Skills Index had fallen consecutively for five quarters.
across the board.

Changes in career choices puts more pressures on skills shortage

As the economy picks up and demand for skilled labour begins to put pressure on employers and infrastructure
projects, there are indications a blend of the GFC and an aging population is also changing career decisions at
both ends of the age scale.

A combination of employee turbulence at the younger end and brain drain from the older employment market
as baby-boomers make retirement-or-not decisions is likely to make it difficult for employers across the board.

The GFC has forced a number of people seeking tertiary education to change their career choices for what at
present are considered more stable long term career paths.

While the Clarius Skills Index remains below 100 (99.0, indicating that demand for additional skilled labour is
lower than the available supply), the current upward trend seen in the Clarius Skills Index indicates that the
labour market pendulum is now swinging back towards a more balanced situation.

As stimulus packages flow through and employer confidence grows the pressures of shortages of skilled labour
in various sectors are going to impact strongly.

The rise in the index for the December quarter reflects an acceleration in recruitment activity, particularly in the
second half of the quarter (end November and December). Over the last six months, firms have been preparing
for expansion and those plans are now being implemented.

Clarius Skills Index December Quarter | 2




As Australia emerges from
the economic slowdown of
2009, it is now expected
that employees will begin
playing ‘musical chairs’.
As confidence continues
to grow, many employees
will shift from their current
workplace that provided
job security during the
slowdown to workplaces
offering more attractive

employment arrangements.

In particular, during the second half of the quarter, business and government organisations began to hire
permanent full time staff again.

The marked turnaround this quarter reflects higher business activity levels. For example, the most recent NAB
Business survey reported a further increase in business confidence, up by three points to +19, its highest level
since May 2002.

It is also notable that confidence measures have remained buoyant despite the Reserve Bank’s three consecutive
monthly interest rate rises during the December quarter.

These reflect the impact of the government’s education infrastructure stimulus package which is boosting
educational building activity, and therefore the construction industry’s labour market.

As Australia emerges from the economic slowdown of 2009, it is now expected that employees will begin playing
‘musical chairs’. As confidence continues to grow, many employees will shift from their current workplace that
provided job security during the slowdown to workplaces offering more attractive employment arrangements.

These transitions will not necessarily appear in labour force data or the Clarius Skills Index, but the movement
of labour is expected to cause some turbulence in the labour market.

Finally, Chefs (Associate professionals, up 1.0 to 104.9) remained the occupation with the highest level of skill
shortages because of the lower than anticipated impact of the GFC on our lifestyle commitments.

There is a shortfall of around 4,000 qualified Chefs in Australia.(See page 20 for specific information).

In tradespersons, there is once again a shortfall of trained hairdressers (up 1.2 to 100.2) or about 1,000 across
the country.

Clarius Skills Index December Quarter | 3



Clarius Skills Index by Occupation December Quarter 2009’

Clarius Skills Index

Labour Demand Labour Supply

Seventeen out of the Skills Index ‘000 persons ‘000 persons
20 skilled occupations Dec 02 Dec 06 Dec 08 Sep 09 Dec 09 Dec 09 Dec 09
featured in the Clarius
Skl"S |ndeX for the Professionals ‘ @ . 98.6 @ 1850 1865
December quarter Science 97.6 100.9 101.6 98.7 98.7 87 88
recorded an |ncrease |n Building and Engineering 99.4 1038.4 103.3 99.0 100.5 161 160
demand for Skllled Iabour Accountants 98.6 101.7 100.7 98.1 98.5 173 175
W|th nine Of the Categorie’s Auditors 98.2 101.3 101.2 97.6 98.1 18 19
now recordin a Shorta e Marketing and Advertising 96.9 98.9 98.7 97.5 97.4 113 115
f . g g Computing 98.7 102.7 103.2 99.3 99.8 212 211
0 Skllled people' Business and Information 97.2 99.6 99.0 97.5 97.7 204 209
Health 99.3 103.3 104.0 99.5 100.2 450 449
By comparison, 19 of Social 97.4 99.8 99.4 98.0 98.2 432 439
the 20 occupations had _ _
index readings under Associate Professionals 100.8 236 233
100 (OVGFSU pp|y) in the Medical and Science 97.4 99.1 99.3 97.6 97.3 46 47
September quarter 2009 Building and Engineering 99.5 100.7 101.7 99.1 100.0 122 122
Th|S i"UStrateS the Z:Iear Chefs 104.3 112.6 111.8 103.9 104.9 67 63
upswing in the December Tradespersons . ‘ . . @ 1076 1083
quarter baCk to bala.r_]ced Metal 98.4 108.1 113.0 98.1 100.8 115 113
labour market Cond|t|0ns. Automotive 97.2 102.8 102.9 98.9 100.0 132 132
Electrical and Electronics 95.5 99.9 99.9 95.3 96.4 256 264
Construction 96.9 101.3 102.8 96.7 98.4 364 367
Food 97.2 103.6 104.8 99.2 100.2 88 88
Printing 95.8 104.3 100.8 95.8 96.9 27 28
Wood 97.5 105.1 107.5 98.8 101.3 33 32
Hairdressers 98.6 104.2 103.6 99.0 100.2 60 59

® © ® © @ o o

Source: Clarius Group - KPMG Econtech Skills Index Model

" Note that the skills index figures have been seasonally adjusted, whereas the Labour Demand and Supply figures are in original
terms. For further information on how the index is calculated, please refer to “Methodology, Definitions and References” on page 28. Clarius Skills Index December Quarter | 4




Chefs (Associate
professionals, up 1.0

to 104.9) remained the
occupation with the
highest level of skill
shortages because of the
lower than anticipated
impact of the GFC on our
lifestyle commitments.

There is a shortfall of
around 4,000 qualified

Chefs in Australia.
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Early data indicates the
government’s stimulus
package was timely and
appropriate. It limited the
extent of the economic
slowdown that occurred
in Australia in 2009. Some
industries that benefited
significantly from the
government’s actions were
the Construction, Retail
and Education industries.

How targeted was the Federal Government’s stimulus package?

Early data indicates the government’s stimulus package was timely and appropriate. It limited the extent of the
economic slowdown that occurred in Australia in 2009. Some industries that benefited significantly from the
government’s actions were the Construction, Retail and Education industries.

The Federal Government claimed last year that The Nation Building — Economic Stimulus Plan would include
$16.2 billion over three years for the Building the Education Revolution program.

The money would fund the building as well as rebuilding of primary and secondary school infrastructure and
maintenance in Australia’s schools, including combined schools and special schools. The program funding, the
government claimed, would also provide backing to build around 500 new science laboratories and language
learning centres in secondary schools.

The Clarius Skills Index reports the figures that reflect those commitments. Specific details about the boost
these industries received is below.

Construction Industry

ABS building approvals released on January 6 reported that the number of houses approved, in the private
sector (seasonally adjusted) was up 27% in the three months to November 09, compared to the three months
to November 2008 (i.e. Sept, Oct and Nov).

Education Industry

ABS building approval data released on 6 January shows there was a 252% increase in value of public sector
educational building approvals in the year to Nov 09 (compared to the year to Nov 08).

Retail Industry

The Government’s Household Stimulus package benefited the retail trade industry as consumers spent their
bonus payments.

ABS Retail Trade figures released on 7 January showed that in the year to November 2009, retail turnover grew
6% (seasonally adjusted) compared to the year to November 2008.

Clarius Skills Index December Quarter | 6



Snapshot - Key changes in the December quarter Clarius Skills Index

e The December quarter result for the Clarius Skills Index shows clear evidence of the Australian labour market
The December qqarter responding to improved economic conditions. Oversupply down from 45,000 to 17,000 people. Strong
result for the Clarius business and consumer confidence are driving a noticeable upturn in the number of employers looking to
Skills Index shows engage additional full time permanent staff. The Clarius Skills Index for the December quarter rose to 99.0
clear evidence of the seasonally adjusted, up by a solid 0.8% since the September quarter.

Australian labour market e The group skills indexes for Professionals, Associate Professionals and Tradespersons all rose into the

. . balanced range in the December quarter. Tradespersons recorded the largest increase, up by 1.5% for the
respondlng to |mproved quarter to 98.7, seasonally adjusted. Associate professionals rose by a healthy 0.7% to 100.8 while the index
economic conditions. for professionals showed a more moderate increase of 0.4% to 99.0.

Oversupply down from e Theincrease in labour demand in the December quarter was witnessed across almost all occupations, with 17

45,000 to 17,000 people_ of the 20 featured occupations recording increases in their Clarius Skills Index readings. Metal Tradespersons

Stron g business and recorded the largest quarterly index increase of 2.8%, while Chefs remain the occupation with the highest
skills shortage indicator at a high 104.9.

consumer confidence _ _ _ , ,

. . e The Clarius Group - KPMG Econtech methodology to determine the index is based on the premise that where
are dr|V|ng a noticeable demand for skilled labour (employment plus vacancies) equals supply (employment plus unemployment), the
upturn in the number index is equal to 100. Any index above 100 indicates a skills shortage, while an index below 100 shows an
of employers Iooking to oversupply of skilled labour against demand.

engage additional full time

permanent staff.
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At the Coalface Clarius Group Ltd

Clarius Group’s four main divisions, Alliance Recruitment, Candle ICT, Lloyd Morgan and SouthTech are all reporting

; an increase in recruiting activity, including active hiring late in the December quarter and into the New Year.
The skills shortage we g actviy 9 9 d

: ; With our representation across a diverse range of sectors and industries, we have seen some significant shifts
were in the midst of R > ) . Ny :
. in hiring activity particularly through Candle ICT with employers both in private and government sectors looking
18 months ago will be for staff and SouthTech in the building and construction sectors.
worsened as demand for

. ) i With the ongoing nervousness around the global financial crisis (GFC), many SME’s either froze hiring activity
talent will again outweigh or reduced staff levels.

supply for skilled labour.

But it’s evident that the jobs slump experienced in the early part of 2009 and continued through to the early part
of the final quarter of the year is now turning as the Clarius Skills Index reflects with increased demand in 17 out
of the 20 skill labour occupation categories.

The upsurge in confidence for the new calendar year has every indication of continuing and growing into 2010.

That said, although talk about a more positive future is abundant, activity is still cautious with many intentions yet
to be translated to actual activity beyond what we are seeing through Candle ICT and SouthTech.

As the Clarius Group has maintained, throughout the GFC period, when the market does start to show a
significant turnaround, the skills shortage we were in the midst of 18 months ago will worsen as demand for
talent will again outweigh supply for skilled labour.

The sheer fact that the Clarius Skills Index in less than six months, and probably less than three, has at worst
reached a “Balanced” forecast even in the midst of such dramatic decreases in demand is the strongest
indicator of this.

With this in mind, where possible, savvy companies have used the last 12 months to upgrade their skilled labour pool.

A window of opportunity exists now to attract talent but we expect that the next six months will see a dramatic
change in this scenario and the emergence of yet another war for talent as companies compete to recruit the
best possible staff.

Those looking at the longer term will also note a shift in the career choices of young people coming out of school.
Students, cautioned by the impact of the GFC, are opting for careers with better longer term employment
potential which will subsequently re-shape the available skills market.

And at the older end of the market, as ‘baby boomers’ reach retirement age, we are also going to face the loss
of a lot of experience and intellectual property, much of which will be irreplaceable.

This is tempered to a degree by some nearing retirement reassessing their superannuation and realising they
need to continue working are seeking retraining to extend their longevity in the workforce.

Clarius

Group

Clarius Skills Index December Quarter | 9



At the Coalface Corporate and Financial Services

) L Alliance Recruitment saw a 20% increase in activity in the December quarter across the financial services,
We’re anticipating as marketing and advertising sectors compared with the previous quarter in terms of positions listed.

the market p|CkS up and In fact, November had the highest number of job listings for the last 16 months. The banking and finance sectors

there’s some significant are going to be much stronger particularly in the areas of wealth management, insurance and investment.
movement with employers We’re seeing a change in employer attitudes. They seem to be less sceptical about investing in staff.
prepared to check out And we’re anticipating as the market picks up and there’s some significant movement with employers prepared
new and better options to check out new and better options there will be replacement demand as employees move on.

there will be replacement That said, we are still finding it hard to find the highly skilled people across the board to fulfil employer expectations.

demand as employees In administration, sales and marketing, we are seeing slower movement with employers cautious and not yet
move on. investing in labour. But there are indications this will pick up in February.

At the lower end of the administration labour ladder, where there are some long term and older staff heading
towards retirement, we can foresee issues within the next two to three years emerging.

Overall, in the first quarter of 2010 we are confident that there will be employment changeovers where
individuals have tolerated their employment situation during the GFC but are now prepared to move on to
quality opportunities.

This could present an inflated picture of the market because of the movement between employers rather than
an immediate growth.

l-cl:la ece ‘Corporate Services

- Financial Services
uitm nt

Clarius Skills Index December Quarter | 10



During the downturn

the highest level of
consistent recruitment
activity was in the larger
end of the market such
as Government, Telco
and IT services. However
the main activity is now
starting to come from other
areas such as financial
services, including the
banks. The fact that they
are beginning to look

for more staff is often a
very positive sign in the
economy.

At the Coalface Computing

The IT industry saw significant changes in the market place from the end of November as demand for IT
professional began to regain momentum, according to Candle ICT.

The industry had been predicting an early start to the normal Christmas slow down, with the market expected
to recover some time after the Australia day long weekend, which traditionally marks the end of the quiet period.

However recruitment activity for the final few weeks of the year was hectic and has barely paused since.

The focus was on permanent recruitment which, in itself, is a reassuring note from the various industry sectors
which now are clearly taking a more positive, confident approach to the year ahead.

During the downturn the highest level of consistent recruitment activity was in the larger end of the market such
as Government, Telco and IT services. However the main activity is now starting to come from other areas such
as financial services, including the banks. The fact that they are beginning to look for more staff is often a very
positive sign in the economy.

The other positive element was that we saw an increase in recruitment activity in the small and medium
business sectors.

The biggest pickup in activity appears to have been in New South Wales and Victoria, which tend to be the
largest markets for IT due to the predominance of head offices in these locations, though South Australia has
also seen high levels of activity, with national funding initiatives helping boost local spending.

At a Federal Government level, after a prolonged period of very little activity we finally saw a pickup in job orders
in December which augers well for the next few months.

Similarly the Queensland IT market which is dominated by the government in terms of numbers of available
positions and the turnover of staff has been very quiet, however there was a late flurry of activity in this market,
and this appears to have continued into January.

By comparison, Western Australia is quiet at the moment but we expect recruitment demands to step up in
March and April as resources projects progress further.

CANDLE
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Another likely impact
that should increase
recruitment demand

in accounting and
auditing sectors is a
greater emphasis in the
business community
on the environment and
the Carbon Pollution
Reduction Scheme
(CPRS).

At the Coalface Accounting

Lloyd Morgan has seen a steady increase in demand for both accountants and auditors, including permanent hiring.

However, there is clearly often a mismatch between the employer expectations of skills and experience and the
reality of what candidates have to offer.

To put it bluntly, at the moment a steady supply of top quality candidates remains weak.

For the accountants and auditor (who are largely conservative by nature) the GFC has had a big impact on the
perceived risk of changing employers at a time when uncertainty has been at a record high.

Many have opted to remain where they are and to an extent put their careers on hold until the dust has settled
from the downturn of late 2008 / 2009.

Ahelpful hand in the supply of technically capable accountants and auditors has been the increase in immigration
and the return of ex-pats from overseas witnessed over the last 12-18 months.

While Australia has witnessed a sizeable slowing of growth during 2009, the impacts in the UK and Ireland were
more severe. Many have packed their bags for Australia to enjoy the warmer climate and the more positive
employment opportunities.

But it's not just expat Australians. There are migrants with accounting and auditing backgrounds seeking
positions. However, in many cases they face the stumbling block of a language barrier if they have not made a
concerted effort to learn good English with a bent for business and finance.

Another likely impact that should increase recruitment demand in accounting and auditing sectors is a greater
emphasis in the business community on the environment and the Carbon Pollution Reduction Scheme (CPRS).

Increasingly, companies will require “green” accounting and auditing services which will open up new territory
for both professions.

LLOYD MORGAN

Accounting Talent Specidalists

Lloyd Morgan Australia is one of the few specialist recruiter providing recruitment services solely to the
Accounting and Financial sectors within Australia. Please visit www.lloydmorgan.com.au for further information.
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At the Coalface Building and Engineering

With confidence levels up, projects are getting the go-ahead and companies are now recruiting to fulfil these
There is nO'\‘N area commitments, SouthTech reports.
to make hiring decisions
whereas several months
ago companies in this
sector were preparin '

While it would be remiss to suggest that the Building and Engineering industry is generally out of the woods,
companies are starting to look forward based mainly on specific project driven needs.

7 The effect of this is that recruitment has become very targeted to precise needs for particular roles. This has
driven the demand for senior and more experienced staff which can mobilise swiftly with minimal development
needs.

The offshoot has been that graduates who require training and support continue to have difficulties locating new

back on maki opportunities.

hiring decis;l The exacting and specialised requirements of those organisations that are hiring and the risk averse mindset
that has grown over the last 12 months has meant that the recruitment process has become longer and more
in depth to ensure the quality and fit for new staff.

However, SouthTech is now experiencing a change of attitude among employers.

There is now a readiness to make hiring decisions whereas several months ago companies in this sector were
preparing for opportunities and holding back on making these hiring decisions.

Most notably, infrastructure projects are now coming online across the country, particularly in Western Australia
and Queensland as new projects are being won by some of the big corporations.

Even though many projects were announced in the first quarter of the year, hiring was suspended waiting for a
turn in the economy.

An example was in water projects and the potential hiring of tunnel engineers for dam transfer projects, including
project managers along with demand for civil engineers particularly in New South Wales and Victoria.

Principal and senior civil engineers remained in demand throughout the downturn; however, this demand has
resonated through to intermediate levels for some of the larger organisations towards the end of the year.

The ongoing issue for the Building and Engineering industry is that it is apparent that skilled migration will not
satisfy Australia’s long term needs. The key in the short term is to ensure that the junior end of the workforce is
not lost to other industries and create a shortfall in skills similar to the effect of the last recession.

But we believe it will be a more positive year in the building and construction sectors.

SouthTech

SouthTech specialises in the permanent and contract placement of Architectural, Engineering, and Technical
people, with exceptional experience in recruiting for the State and Federal governments and a multitude of
private organisations. For more information, please visit www.southtech.com.au
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At the Coalface Business and Information

Knowledge Management The One Umbrella is beginning to see a steady rise in demand in information management in a number of

roles returned in late 2009 categories involving records keeping.

as org anisations beg an As specialists in information management we were one of the employment seqtors that suffered thg impact of the
GFC as there was a reluctance among employers to spend on recruitment which would add to their cost base.
to sense that they were

in recovery m ode and One of the areas that remained active was government, at both local and federal level. Their main activity was

with standards and compliance issues around how long certain files could be kept or disposed of, a process

wanted to capitalise on known as Sentencing. This is an area where the specialist knowledge of Archivists and Records professionals
streamlining and improving is crucial.

the efficiency of the way In the December quarter we also started to see an increase in activity from other industries including professional
they stored and retrieved services, academic libraries and publishing.

information. The growing interest in professional services seemed to be to either implement or update an electronic records

management system which also included the training of non-records staff to use these systems effectively.

Knowledge Management was viewed as an area that could be put on hold during the downturn, as organisations

There was also renewed activity in Knowledge Management. This was one of the first areas to fall victim to the GFC.
. focused on more short-term priorities.

in recovery mode and wanted to capitalise on streamlining and improving the efficiency of the way they stored
and retrieved information.

. However, Knowledge Management roles returned in late 2009 as organisations began to sense that they were

One factor behind this related to the number of retrenchments seen in 2008-2009 and ensuring that they
retained the corporate knowledge that their staff had developed in the preceding years.

With an increase in demand over the later part of the December quarter and with recruitment activity starting to
build a little momentum coming into January, we continue to be cautiously optimistic that demand in this sector
will continue to increase slowly into the next quarter.

. the one

umbrella
The One Umbrella has over 25 years experience in sourcing and recruiting permanent and contract staff for the
library, records, information and knowledge management industries of Australia. For more information, please
visit www.theoneumbrella.com.au
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Job vacancy counts
across all 20 featured
occupations continued to
rise throughout the quarter,
to levels not seen since
the GFC commenced 18
months ago.

Skill Shortages at Group Level

108 =«
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106 o Associate
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Moderate
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Balanced 100 A cov T NIINS o T it

Trades

Source: Clarius Group - KPMG Econtech Skills Clarius Skills Index Model

The Clarius Skills Index rose for the three major occupational groups, reflecting the strengthening labour market

due to improving economic conditions in Australia.

In the December quarter 2009, there were an estimated 109,200 unemployed Professionals, Associate
Professionals and Tradespersons, compared with an estimated 91,800 vacant skilled positions across these

occupation groups, a surplus of 17,400.

This compared with an overall surplus in the September quarter 2009 Clarius Skills Index of approximately

45,000 and 37,000 skilled workers in the June quarter 2009.

Job vacancy counts across all 20 featured occupations continued to rise throughout the quarter, to levels not

seen since the GFC commenced 18 months ago.
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Analysis of the index for each occupation group
reveals the following results for the quarter.

Balanceq

Professionals balanced:
The Clarius Skills Index for Professionals rose slightly to 99.0 (from 98.60) and remains in the balanced range.

This means that there are slightly more unemployed skilled professionals than there are vacant skilled jobs being

Professionals advertised.

The indexes were higher for seven of the nine professional occupations. The strongest index rise was for
Building and Engineering professionals, up by 1.5% to 100.5.

This was due to the commencement of several construction projects that have been on hold during the
economic slowdown of 2009.

Balanceq

Now that the economy has begun to improve, these infrastructure projects are coming online, and firms are
hiring building and engineering professionals to undertake these projects.

In addition, the government’s education infrastructure stimulus package continues to be used to fund school
building projects. These developments are leading to strong demand for professionals with relevant skills such

. ] as construction project managers and civil engineers.
Associate Professionals
The weakest index results amongst professionals, as was the case in the September quarter, were for the

science and marketing and advertising occupations.

During the December quarter, the Clarius Skills Index for marketing and advertising professionals fell by 0.1%
to 97.4, while the index for science professionals was unchanged at 98.7. This reflects the hesitancy of such
firms to hire new workers at this time.

Balanceq

Tradespersons
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The Clarius occupational
index for building and
engineering associate
professionals was up by
0.9% to 100.0, thanks
to strong demand for
construction services.

This demand is being
driven by construction
projects that are coming
online after being
delayed (during slow

economic times) and the
government’s educational
infrastructure spending
that is kicking in.

Associate Professionals balanced:

The Clarius Skills Index for Associate Professionals increased by 0.7% to 100.8 in the December quarter, putting
it in the balanced range, with demand only slightly greater than supply.

The results for the three associate professional occupations were mixed this quarter.

The skills index for medical and science technicians fell slightly, down by 0.3% to 97.3. However, this was more
than offset by rises in the skills indexes for building and engineering associate professionals, and chefs.

The Clarius occupational index for building and engineering associate professionals was up by 0.9% to 100.0,
thanks to strong demand for construction services.

This demand is being driven by construction projects that are coming online after being delayed (during slow
economic times) and the government’s educational infrastructure spending that is kicking in.

For chefs the index rose by 1.0% to 104.9, so chefs remain the occupation with the greatest degree of skills
shortage out of the 20 analysed in the Clarius Skills Index.

Tradespersons balanced:

The skills index for Tradespersons rose strongly in the December quarter, up by 1.5% to 98.7, bringing it to the
balanced range.

Although labour supply is currently slightly greater than demand, the upward trend in the Clarius Skills Index
indicates that the gap is narrowing.

The Skills Index for all of the eight tradesperson occupations rose in the December quarter.

The largest increases were for Metal Tradespersons (up by 2.8% to 100.8), Wood tradespersons (up by 2.5% to
101.3) and Construction Tradespersons (up by 1.7% to 98.4).

Improved sentiment underlies the stronger demand for tradespersons across the board, as businesses strategically
position themselves for a brighter 2010.
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Significant Occupation Trends
Emerging from the Clarius Skills Index

The resilience of the Australian Looking at the individual skilled occupations, the Clarius Skills Index highlights some emerging labour market trends.
economy has meant that

high quality candidates are

coming from overseas, where . _ . . . _
the GFC has had a greater The Clarius Skills Index for Accounting Professionals showed a modest increase in the December quarter, up

by 0.4% to 98.5.

This reading falls into the balanced range, and suggests that there is a small oversupply of accountants relative
to demand when comparing the “head count” of unemployed accountants with the number of vacant positions
being advertised.

Accounting professionals balanced:

impact, rather than arising from
domestic retrenchments.

The on-the-ground experience from Lloyd Morgan suggests that some employers have entered the recruitment
market hoping to find A-grade accounting professionals.

This expectation was based on a premise that the GFC may have forced some highly skilled accountants to
look for new opportunities. This resulted in November and December 2009 being particularly strong months for
placing accounting professionals into full-time permanent positions.

However, the resilience of the Australian economy has meant that high quality candidates are coming from
overseas, where the GFC has had a greater impact, rather than arising from domestic retrenchments.

For example, the bleak economic circumstances and mass retrenchments in the UK have encouraged some
expatriates to return to Australia.

With the London financial sector being particularly hard hit, there are some high quality accountants returning
to Australia from England and Ireland.

The skills index reading suggests that at present there is a small oversupply in the number of accountants
looking for work.

However, the Clarius Skills Index cannot account for the quality of the candidates; top-notch professionals are
still in high demand and therefore will be difficult for prospective employers to find.
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Skills Index Outlook: Accountants and Auditors

History Forecast

The future supply of 102 9
auditors depends on

the number of qualified
accountants who
specialise as auditors.
With auditors being a
relatively small profession
(just 18,000 employed
nationally), the retirement
of experienced auditors
in the baby boomer *
generation may pose a
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Forecasting Modle

generational challenge in
the coming years.

Auditing professionals moderate:

The skills index for auditors rose by 0.5% during the December quarter to a moderate level of 98.1. The
improvement in the index reflects a boost in the number of auditors employed during the three-month period.

This indicates a steady improvement in demand for auditors during the quarter, similar to the overall improvement
seen in the labour market more generally.

In the aftermath of the GFC, audit clients have sought to limit the scope and range of additional services such
as tax compliance advice or tax returns. These additional services have typically been provided by auditors as
an expansion on the core audit service offering.

However, the period of temporary economic weakness led to a rationalisation of costs, and so cutting these
“extra” audit services are one of the ways businesses have moved to limit their expenses during the financial
crisis.

Looking forward, the future supply of auditors depends on the number of qualified accountants who specialise
as auditors. With auditors being a relatively small profession (just 18,000 employed nationally), the retirement of
experienced auditors in the baby boomer generation may pose a generational challenge in the coming years.
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Chefs shortage high:

The skills index reading for chefs increased by 1.0% in the December quarter, recording a reading in the high
range of 104.9.

The unseasonably busy The Clarius Skills Index shows that the labour market for chefs has consistently been tighter than other
end to 2009 on the IT professions over the last few years, indicative of a systematic shortage in the number of chefs in Australia.

jobs front reflects a desire As was the case in the September quarter, Chefs are the only occupation to record a high skills index reading

amongst both Iarge in the December quarter.
and small businesses The recent economic downturn in Australia has proved to be far milder than initially anticipated in mid-2008.

to position themselves As a result, there have been fewer business failures amongst small-to-medium enterprises such as cafes and
strategically for a strong restaurants than would typically be expected during an economic slowdown.

year in 2010. A strong recovery in consumer confidence in the second half of 2009 augurs well for discretionary domestic
spending levels in 2010 — a factor that would increase labour market demand for chefs.

However, if the Reserve Bank continues to raise interest rates in the first half of 2010, this may temper the
enthusiasm of the Australian consumer.

Lower levels of discretionary spending (due to further interest rate rises) would be expected to adversely affect
the restaurant and café’s industry, which would in turn reduce demand for chefs.

Computing professionals shortage balanced:

The skills index for computing professionals remained in the balanced range in the December quarter at 99.8,
increasing slightly from 99.3 in the September quarter.

This reflects a shortfall during the quarter of almost 500 Computer Professionals.

However, in December 2008 the Clarius Skills Index for Computing Professionals recorded an index of 103.2,
a significant change in just 12 months.

Although the skills index for computing professionals only showed a modest increase in this December quarter,
the labour market for computing professionals appears to be set for a strong start to 2010.

The on-the-ground experience at Candle ICT in the December quarter indicates that firms are once again hiring
full-time, permanent computing professionals. This trend accelerated in the second half of the quarter.

The unseasonably busy end to 2009 on the IT jobs front reflects a desire amongst both large and small
businesses to position themselves strategically for a strong year in 2010, by making sure that they have the
necessary staff trained and ready to go.
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Construction professionals and associate professionals shortage balanced
Construction tradespersons shortage moderate:
The three related Clarius Skills Indexes for Building and Engineering Professionals, Building and

Engineering Associate Professionals and Construction Tradespersons all recorded strong increases in the

The rise in the index December quarter 2009.

reflects the recovery in
the housing market, as
indicated by bwldmg The Clarius Skills Index for Building and Engineering Professionals rose by 1.5% to 100.5 during the quarter,

approvals figures that while the skills index for Building and Engineering Associate Professionals rose by 0.9% during the quarter to
began trending upwards 100.0. Both readings are in the balanced range.

in early-to-mid-20009. These occupations are the architects, engineers, draftspersons and surveyors involved in the design and
planning stage of new building and engineering projects.

The rises in the indexes reflect the impact of new construction projects commencing as well as government
funded stimulus spending on infrastructure and school buildings.

With government money giving the backing for a large number of new projects, labour demand for these types
of professionals and associate professionals has increased.

The Clarius Skills Index for Construction Tradespersons rose by a robust 1.7% in the December quarter, but
remains in the moderate range after falling sharply throughout 2008-09. (In December 2008 it was 102.8).

The rise in the index reflects the recovery in the housing market, as indicated by building approvals figures that
began trending upwards in early-to-mid-2009.

The timing difference between the upswings reflects the lag between the date when a development approval is
granted, and when the actual building work is done.

The upwards trend in the skills index for construction tradespersons is expected to continue in 2010. However,
we note that the scaling back of the Government’s first home buyer’s grant in the last quarter of 2009 may
impact on the number and timing of building approvals, as prospective owners rushed to get applications in
ahead of changeover dates.

ABS data revealing any unseasonal pattern in building approval figures will be available from March 2010.
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Health professionals shortage balanced:
The skills index for health professionals rose by 0.7% to 100.2 in the December quarter.

AIthOUgh employers A This reading falls in the balanced range. The number of persons employed in health professions has risen
genera"y are re'ente”ng steadily throughout 2009 (currently 449,000, with 1,000 shortfall in available staff), because the health industry
the market, most is less affected by economic changes than most other industries.

companies are holding Steady demand for health professionals should be maintained in coming years as the baby boomer generation
off from m aking additional continues to age and demands and pressures mount on retirement homes, hospitals and palliative care institutions.

investments in marketing The federal government has moved to address an emerging longer-term skills shortage in the nursing profession
and advertising labour which is occurring due to the ageing population - a large number of nurses are approaching retirement age in

at this stage in the
economic cycle.

the near future.
Hence, the government is now offering financial incentives for students to enrol in nursing courses.

Under the government’s scheme, new nursing graduates could be entitled to a bonus of up to $1,558.50 per
year for 5 years, and this amount will increase in line with inflation.

2009 school leavers have responded to this initiative with university course preferences showing strong demand
for tertiary nursing courses commencing in 2010.

Marketing and Advertising professionals shortage moderate:

Marketing and Advertising Professionals was one of the two occupations for which the Clarius Skills Index fell
during the December quarter. The index was down slightly by 0.1% to a moderate level of 97.4.

In people terms, this represents an oversupply in the industry of about 2,000.

The small drop in the Clarius Skills Index for this occupation indicates that, although employers generally are
re-entering the market, most companies are holding off from making additional investments in marketing and
advertising labour at this stage in the economic cycle.

As a result, the upswing which was observed in employment and recruitment activity especially in the months
of November and December 2009 was not mirrored by additional placements for Marketing and Advertising
Professionals.

On-the-ground information from Alliance Recruitment supports this skills index picture of the labour market for
Marketing and Advertising professionals maintaining the “status quo” between the September and December
quarters 2009.
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Education, nursing and
other health-related fields,
have registered strong
interest in the 2010 round
of university applications.
These are professions
which have a strong
element of government
funding for their
workforces, and therefore
traditionally offer stability
and job security.

Tertiary education choices affected by economic changes

Australians seeking to enter academic courses have been influenced to change their thinking on future career
choices because of the GFC and the economic downturn weakening the labour market in Australia during 2009.

This has raised job security as an important issue in the collective consciousness.

Education, nursing and other health-related fields, have registered strong interest in the 2010 round of university
applications. These are professions which have a strong element of government funding for their workforces,
and therefore traditionally offer stability and job security.

According to the Universities Admissions Centre, which processes most applications for undergraduate
courses in NSW and the ACT, the University of Western Sydney (UWS) received more than 1,100 first preference
applications for its bachelor of nursing degree (out of 9,600 first preference applications to study at UWS).

Charles Sturt University offers a nursing-paramedics double degree, which attracted 220 first preferences (out
of 4,000 first preference applications). At the University of Sydney, which received the most first preference
applications, education was one of the most popular choices for a Bachelor degree this year.

Although most applicants for university courses are school leavers, there has also been an increase in the
number of mature age entrants. It is likely that the poor economic conditions during 2009 have prompted
people to consider changing to careers with greater job security.

The government has been promoting careers in health professions in recent years, with the aim of enticing more
people to enter occupations such as nursing.

This is in recognition of the need to boost the number of professionals employed within Australia’s health and
aged care sector in light of our ageing population.

The ageing population also means that a career in a health or aged care offers long term job security and a
definite career path — factors that are very attractive to prospective students, especially following a period of
economic weakness.

In the 2009-10 budget, the Federal Government announced financial incentives for students studying teaching
or nursing who went on to work in those professions. Graduates from these disciplines will be entitled to an
incentive of up to $1,558.50 for the 2009-10 financial year, and this payment will be indexed for five years of
eligible employment?.

2 Budget Paper no. 2: Budget Measures 2009-10, p149.
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With the GFC and the
economic downturn

fresh in their minds, this
year’s cohort of university
applicants have shown
strong interest in courses
related to education,
nursing and other
health-related fields.

Labour demand for health
professionals in the long

term is expected to be
strong, due to Australia’s
ageing population. So
health graduates are
expected to be guaranteed
a career for life.

Renewed interest in health
and education courses is
also due to government
financial incentives for
students who graduate
from teaching or nursing
degrees.

Tertiary courses comparison:

The DEEWR report on 2009 final applications and offers shows that in 2009, the most significant increases in
eligible applicants was in the fields of society/culture/creative arts (up 36%), natural and physical sciences (up
17%), engineering (up 10%) and IT (up 10%).

This supports the evidence that in 2010 applicants are more interested in tertiary courses that lead to more
secure jobs such as health and education occupations, compared to applicants in 2009.
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During 2009, there was a
tendency for dissatisfied
workers to stick with their
existing jobs because of
labour market insecurities
caused by economic
uncertainty. Now that

the outlook for economic
conditions is brightening,
dissatisfied workers are
likely to take advantage
of job opportunities that
emerge. This behaviour
would result in a higher
than normal level of
employee turnover

in coming months,
resembling a game of
workplace “musical
chairs”.

Job retention - To go, or not to go, that is the question
The upword movements in the skills index is likely to change the career thinking of a lot of Australians.

Last year, poor economic conditions led to concerns about job retention. Those with jobs wanted to keep them,
and anybody unfortunate enough to be made redundant was concerned about not being able to find the next job.

This meant that workers were more inclined to tolerate uncomfortable working conditions than they would
during a period of more normal labour market conditions.

Now, there is some optimism emerging amongst the community that 2010 will be a “good year”, or at least that
it will be a better year than 2009. This general view is supported by ANZ Job Index data showing that the recent
rise in job ads has been led by an increase in full time vacancies.

With more confidence in the general state of the job market, disgruntled workers are more likely to change
employers during the coming year.

The more favourable economic conditions are likely to make it easier for jobseekers to find work in 2010. As an
employee moves on, in turn this leaves a vacant position which their former employer needs to fill.

As a result of this sort of “musical chairs”, the power balance in the employer-employee relationship will gradually
shift towards the worker.

One consequence may be that wages in certain occupations will increase more rapidly than expected during
the first half of 2010 as employers are forced to make counter-employment offers to retain their best staff.

Additional turnover in the jobs market will not affect readings of the Clarius Skills Index. The index uses ABS
Labour Force data, which focuses on the number of people employed, rather than the number of job vacancies
filled from month-to-month.
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Labour Market Forecasts
— Gross Domestic Product (GDP) and Wages

In 2010, GDP growth will return to normal at 3% and employment is expected to reach the 11 million mark.

In 2010, GDP growth will

return to normal at 3% and
employment is expected to After slow growth of 1.2% for 2008/09, GDP growth for 2009/10 is forecast to recover to be 3.0%, followed by

reach the 11 million mark.

Economic growth is forecast to return to a normal level during 2010.

3.3% growth in 2010/11.

Employment growth stalled in the first nine months of 2009 before accelerating towards the end of the year.
Between January and August 2009, the number of people employed fell by 23,600, compared with 135,700
jobs being added in the four months from September to December.

As at December 2009, there were 10,906,000 people employed, an increase of 112,000 over the calendar
year. The 2009 calendar year ended strongly in light of the poor global and domestic economic conditions that
prevailed throughout the year.

Employment (‘000 persons)
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Source: KPMG Econtech MM2 model, October 2009.

The slowdown in employment growth that resulted from the GFC can be seen on the chart above, where the
number of people employed plateaued at around 10.8 million during 2008/09.

However, employment has grown solidly during the last quarter of 2009, with around 90,000 jobs added
between September and December. Employment is forecast to reach the 11 million mark later in 2010.

Clarius Skills Index December Quarter | 26




Unemployment is expected
to rise slightly to peak at
6% later this year, and
then gradually fall back
towards the stable long-
run rate of around 5.25%
as economic conditions
normalise.
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Source: KPMG Econtech MM2 model, January 2010.

The ABS reported that the unemployment rate was a mild 5.5% in December 2009.

The sustained rebound in labour market results have meant that economic analysts have implemented
downward revisions to their forecasts, which previously had unemployment peaking at 7 or 8%.

Unemployment is expected to rise slightly to peak at 6% later this year, and then gradually fall back towards the
stable long-run rate of around 5.25% as economic conditions normalise.

Forward indicators show that labour demand is now growing solidly, reflecting stronger business confidence
levels and a more positive general outlook for the economy. According to the most recent ANZ job ad count,
vacancies in December 2009 were up 6%, following up a rise of 5.2% in November.
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With a more positive
outlook for employment
prospects in 2010, wages
growth is forecast to return
to around 3% for 2009/10
and around 4.5% for
2010/11.
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Source: KPMG Econtech MM2 model, January 2010.

With business confidence now recovering and only a relatively mild easing in labour market tightness during the
downturn, wages growth only stalled briefly during 2008/09.

With a more positive outlook for employment prospects in 2010, wages growth is forecast to return to around
3% for 2009/10 and around 4.5% for 2010/11.
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Queensland and New
South Wales now share
the highest unemployment
rates in Australia, despite
adjustments over the
September-December
quarters, at 5.9%.

State Comparisons — NSW and QLD share the bad news

Queensland and New South Wales now share the highest unemployment rates in Australia, despite adjustments
over the September-December quarters, at 5.9%.

The results for Queensland are particularly severe with a rise of 1.9% in unemployment.

The national unemployment rate stands at 5.5% in December, falling for the second month in a row. The national
unemployment rate reflects varying trends in each state and territory.

Unemployment Rate by State (%)
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Source: ABS, Labour Force Australia, Table 2, 4, 5, 6 and 8.Labour force status by
State, seasonally adjusted, December 2009

The labour market in New South Wales has stabilised, with unemployment falling slightly for the second month
in a row to 5.9% in December. This continues the slow downwards trend in the jobless rate for the state that
has been observed since mid-2009.

The labour market recovery in NSW is expected to come from the financial services sector and also construction.
The NSW property market has staged a stronger than expected recovery, and the state has a substantial level
of accumulated unmet demand for new housing.

The labour market in Victoria has rebounded strongly and the unemployment rate fell to 5.2% in December.
Increased recruiting activity during November and December in the financial services sector (which has
substantial bases in Sydney and Melbourne) is one factor contributing to the lower jobless rate.

This is particularly notable as traditionally November and December are quieter months for recruitment and
these hints at a strong start to 2010 for the labour markets in both NSW and Victoria.
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The Queensland economy was the hardest hit by the economic downturn so far and unemployment in
Queensland remains the highest in the country, tied with NSW at 5.9%.

This result reflects weakness in the Queensland economy throughout 2009, clearly shown when we consider
the unemployment rate a year ago was 4.0%.

With the construction sector being a key industry in Queensland, the short term outlook remains weak as
property developers and real estate investment trusts continue to face difficulties in raising credit from risk-shy
investors and banks on financial markets.

However unemployment has followed the national trend downwards in recent months, easing slightly since
reaching 6.3% in September.

Western Australia is the mining state. As is the case in Queensland, unemployment in WA is much higher than
it was one year ago.

The unemployment rate in December 2009 was 5.1%, two percentage points higher than the 3.1% recorded
in December 2008. However the latest figure reflects a moderate improvement in the labour market since
recording an unemployment rate of 5.7% in September.

The rapid increase in the unemployment rate during 2009 was partly due to investment in the Mining industry
being put on hold, as commodity prices plummeted.

However, longer term prospects in the west are brighter with the North-West shelf LNG developments set to
drive strong employment and economic growth for decades to come.

Clarius Skills Index December Quarter | 30




With the first of the
baby-boomers celebrating
their 65th birthdays during
the next 12 months,
demographic change and
employer requirements
are set to pose a

series of challenges for
organisations across

all sectors.

Generational Comparisons — Brain-drain pressures skills shortage

With the rise in skills shortages, the retirement of older Australians from the workforce is likely to place additional
pressures on the economy and recruiting processes.

With the first of the baby-boomers celebrating their 65th birthdays during the next 12 months, demographic
change and employer requirements are set to pose a series of challenges for organisations across all sectors.

One issue that generational change presents is succession and change management, which will demand that
businesses have cohorts of younger workers coming “through the ranks” to fill the skill and experience void left
by more mature workers.

In addition, capturing the accumulated skills and experience of retiring workers to avoid organisational “brain
drain” will be an important undertaking for successful organisations in coming years.

This will particularly be so in white collar categories where both men and women have tended to work longer
than in trades categories.

However, the expectation of longer life expectancy has also prompted many older employees to reconsider their
superannuation payments and questioned whether they should remain in the workforce longer if the opportunity
existed.

Decisions for older employers will likely be dependent on their assessments of their ability to maintain a
reasonable lifestyle on their superannuation funding if they give up work.

A further restructure of the labour force is expected with a percentage of the older population undertaking new
studies to assist them in extending their time in the workforce with a change of career.

In the December quarter 2009, the majority (66%) of Australia’s labour force are aged 25 to 54.

The number of matured-aged people (aged 55 and over) in the labour force is similar to the number of young
people (aged 15-24), with each group making up around two million people.

Labour Force by Age Group,
September 2009 Quarter (‘000 persons, %)

1836, 16% 2043, 18% W i5-24

W 25-54
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Source: ABS, Labour Force Australia, Table O1. Labour force status by Social marital status,
Age and Sex, Catalogue Number 6291.0.55.001, December quarter 2009.
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Methodology, Definitions and References

Methodology

The Clarius Group — KPMG Econtech Labour Skills is calculated as: LLabour Demand
Labour Supply

Where:

labour demand = number of skilled employed persons + number of skilled job vacancies
labour supply = number of skilled employed persons + number of skilled unemployed persons

The number of skilled employed persons is based on ABS employment by occupation data (catalogue number
6291.0.55.003, Labour Force, Australia, Detailed, Quarterly, November 2009).

The number of skilled unemployed persons is based on ABS unemployment by occupation data (catalogue
number 6291.0.55.003, Labour Force, Australia, Detailed, Quarterly, November 2009). Those included in the
‘worked more than two years ago’ and ‘never worked for 2 weeks or more’ categories are separated into
occupations, using the same profile as the unemployed persons who are assigned occupations.

The number of skilled job vacancies is based on DEEWR job vacancy data (State Occupation Counts data).
The DEEWR data is based on job vacancies that are advertised in newspapers. To account for vacancies that
are advertised on the internet, the vacancy data is adjusted by a coverage factor. Job vacancies for computing
professionals are dominated by internet advertising and so are treated differently.

The original index is seasonally adjusted using seasonal factors that are estimated over the time period 2001
to 2009.
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Definitions: Labour Market

Average earnings: The average gross (before tax) earnings of employees. It is estimated by dividing quarterly
total earnings by the number of employees.

Employed: This includes people aged 15 and over who are working full time or part time. Employment
represents labour demand.

Labour Force: This includes the total number of people employed and unemployed (see above). The labour
force represents labour supply.

Unemployed: This includes people aged 15 and over who are looking for full-time work or part-time work, or
waiting to start a new job.

Unemployment rate: The number of unemployed persons expressed as a percentage of the labour force.

Participation Rate: The percentage of the population aged 15 and over that is in the labour force.

Definitions: Occupations

Accountant and Auditor Professionals plan and provide accounting, auditing and treasury systems and
services to individuals and enterprises. The “auditors” classification in this publication also includes corporate
treasurers and company secretaries. (ASCO 221)

Automotive Tradespersons repair and maintain motor vehicle engines, electrical and electronic systems and
bodies, paint vehicles, construct specialised vehicle bodies, and fit or replace interior trim and upholstery in
vehicles. (ASCO 42)

Building and Engineering Associate Professionals assist engineers and building professionals in research,
design, construction, operation and maintenance of equipment, distribution systems and installations, and
resource estimation and site inspection. (ASCO 312)

Building and Engineering Professionals perform analytical, conceptual and creative tasks in relation to the
design and function of structures, machines, production systems and resources or products and develop plans
for related environmental and organisational concerns. (ASCO 212)

Business and Information Professionals refers to miscellaneous business and information professionals not
elsewhere classified. It includes human resource professionals, librarians, mathematicians, business analysts,
property professionals and other business and information professionals. (ASCO 229)

Chefs plan and organise the preparation and cooking of food in dining or catering establishments. Apprentice
Chefs are excluded from this unit group. (ASCO 3322)
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Computing Professionals design and prepare software to meet specific requirements in all aspects of the
computing environment, and control and audit the operation of computing facilities within an organisation.
(ASCO 223)

Construction Tradespersons construct and repair buildings and other structures, provide plumbing, drainage
and mechanical services, and apply final finishes such as painting and flooring. (ASCO 44)

Electrical and Electronic Tradespersons assemble, install, test and repair electrical and electronic systems
and equipment, telecommunications and transmission equipment, refrigeration and air conditioning equipment,
and electrical distribution networks. (ASCO 43)

Food Tradespersons perform the more complex tasks at various stages of food preparation, applying technical
expertise and knowledge of the properties of food. (ASCO 45)

Hairdressers cut, style, colour and treat hair. (ASCO 493)

Health Professionals diagnose and treat physical and mental illnesses and conditions and recommend,
administer, dispense and develop medications and treatment to promote or restore good health. (ASCO 23)

Marketing and Advertising Professionals plan, develop, coordinate and implement programs of information
dissemination to promote a favourable view of an organisation, products and services and represent companies
in selling a range of goods and services. (ASCO 222)

Metal tradespersons - Mechanical and Fabrication Tradespersons cut, shape, cast, join and finish metal
and metal parts and sub-assemblies, aircraft systems and precision instruments, excluding motor vehicles.
(ASCO 41)

Medical and Science Associate Professionals perform laboratory tests and other technical support functions
to assist health professionals engaged in the diagnosis, monitoring and treatment of disease, and in research,
design and production in all areas of the natural and physical sciences. (ASCO 311)

Printing Tradespersons compose and set type prior to printing, set up and operate printing presses, bind and
finish printed products, or prepare stencils and operate screen printers. (ASCO 491)

Science Professionals perform analytical, conceptual and practical tasks in relation to the chemical and
physical properties of the universe, life forms including the physiology and biochemistry of humans, animals and
plants, environmental factors and agricultural production, disease prevention and the extraction and processing
of mineral ores. (ASCO 211)

Social Professionals provide social, vocational, spiritual and legal advice to clients and the community,
communicate ideas and facts in a wide range of media, command and navigate aircraft and ships, and develop
and implement policies regarding occupational health and safety and the conservation of materials and objects
in museums and galleries. (ASCO 25)

Wood Tradespersons set up and operate woodworking machines and wood turning lathes to shape wood
stock, fabricate, repair or finish wooden furniture and fit and assemble prepared wooden parts to make furniture,
picture frames and other wood products. (ASCO 492)
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Clarius Skills Index by Occupation September Quarter 2009

Clarius Skills Index

Labour Demand Labour Supply
‘000 persons ‘000 persons

Sep 02 Sep 06 Sep 08 Jun 09 Sep 09 Sep 09 Sep 09

Skills Index
Top Ten Occupations

with the Highest Levels

of Skills Shortages Professionals . @ . @ 98.6 1818 1834

Science 97.7 100.4 101.6 98.8 98.7 82 82
Chefs Building and Engineering 99.6 102.9 103.7 99.4 99.0 168 169
. Accountants 8.7 101.5 101.0 98.5 98.1 162 164
Health Professionals Auditors 97.9 100.4 101.6 98.3 97.6 15 16
Food Tradespersons Marketing and Advertising 96.8 98.6 98.7 97.9 97.6 106 109
29 ' . Computing 98.6 102.1 103.8 99.6 99.3 203 203
BUI'dlng and Englneerlng Business and Information 97.1 99.0 99.1 97.8 97.5 187 191
Associate Professionals Health 995 102.5 104.1 100.4 99.5 465 463
Building and Engineering Social 97.4 99.2 99.9 98.3 98.0 429 436
Professionals Associate Professionals @ . . 99.8 @ 234 234
Hairdressers Medical and Science 97.3 98.5 100.4 97.1 97.6 51 52
Automotive Tradespersons Building and Engineering 99.8 99.6 102.8 99.4 99.1 116 117
Chefs 103.1 111.2 112.8 102.5 103.9 67 66

Wood Tradespersons ‘ . ‘ ‘ ‘
Tradespersons 1065 1094
Science Professionals Metal 97.9 106.5 117.1 100.3 98.1 120 122
0. Accountants Automotive 96.4 101.7 104.4 99.6 98.9 128 130
Electrical and Electronics 95.0 99.3 100.5 96.1 95.3 248 260
Construction 96.4 101.1 108.1 97.5 96.7 357 368
Food 97.0 102.8 104.4 100.1 99.2 88 89
Printing 96.1 101.3 102.8 97.2 95.2 24 25
Wood 97.0 103.8 110.9 98.6 98.8 35 35
Hairdressers 97.7 103.4 105.3 100.9 99.0 65 65

All . @ ‘ 98.8 . 3118 3163

Source: Clarius Group - KPMG Econtech Skills Index Model
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Clarius Skills Index by Occupation June Quarter 2009

Clarius Skills Index

Top Ten Occupations Skills Index La?ggg%zgg’;g L?ggg;gfsgﬂg
Wlth the ngheSt LeVGIS June 02 Jun 06 Jun 08 Mar 09 Jun 09 Jun 09 Jun 09
of Skills Shortages
Professionals @ @ ‘ @ @ 1771 1784
1. Chefs Science 98.5 99.4 102.1 99.3 98.8 81 81
2 Hairdressers Building and Engineer?ng 99.5 103.0 104.1 100.7 99.4 166 167
Accountants and Auditors 99.6 100.6 100.9 99.5 98.5 174 177
3. Health Professionals Marketing and Advertising 97.8 98.3 98.4 97.9 97.6 110 113
Computing 99.2 101.9 104.0 101.0 99.6 192 192
4' Metal Tradespersons Business and Information 97.7 98.7 99.4 98.5 97.8 172 176
5_ Food Tradespersons Health 100.3 102.4 104.6 102.5 100.4 454 452
Social 97.9 98.9 100.1 98.7 98.3 421 427
6. Computing Professionals
i Associate Professionals @ . ‘ . 99.8 252 252
7. Automotive Tradespersons
Medical and Science 96.6 99.2 100.3 99.2 97.1 50 52
8. Building and Engineering Building and Engineering 98.2 101.0 102.7 100.4 99.4 124 125
Professionals Chefs 1025 113.2 117 107.8 102.5 78 76
BUI'dlng and Engineering Tradespersons ‘ @ ‘ @ ‘ 1135 1158
Associate Professionals Metal 97.8 106.6 115.4 102.9 100.3 124 125
10. Science Professionals Automotive 96.1 100.9 106.1 100.8 99.6 140 140
Electrical and Electronics 94.4 99.2 101.2 97.8 96.1 275 287
Construction 95.6 100.2 103.9 100.1 97.5 384 394
Food 96.0 101.7 105.4 102.4 100.1 92 92
Printing 95.6 101.3 102.7 98.6 97.2 24 25
Wood 96.6 101.0 109.5 100.9 98.6 38 39
Hairdressers 96.8 103.8 105.6 102.9 100.9 57 56

All . @ ‘ @ 98.8 3158 3195

Source: Clarius Group - KPMG Econtech Skills Index Model
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